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. THE MODERN MOTOR CARRIER: EXPANDING MARKETS 


Add Eastern go-how 
to your future 


Eastern Express, primed for 

Breakthrough ...to broaden your future. progress in America’s new, ex- 

panded Marketing Age, is 

The barriers are opening up. Greater flexibility and ready to help shippers get 
economy offered shippers by this modern carrier make “ready and set” now, with: 

A wide network of modern 

expanded marketing operations practical and profitable 
for many more firms today. And benefits begin at your first and knowledgeable people. 

planning session with Eastern, where go-how specialists LTL and TL service direct to 


P - big, small or out-of-the-way 
map smoother going—and growing. towns; speedy, economical 


Port Service, too. 
Continuing service-improve- 
ment research program and 
planning services. 


EXPRESS, INC. 


“The motor carrier with more go-how”’ ty 


GENERAL OFFICES: 1450 WABASH AVENUE, TERRE HAUTE, INDIANA « Connecting the Eastern Seaboard with the Industrial Midwest: 

Akron Baltimore « Bethlehem Boston Bridgeport Chicago Cincinnati Cleveland * Columbus Dayton Evansville Ft. Wayne 

Harrisburg Indianapolis Metuchen New York City Philadelphia * Pittsburgh Providence St.Louis Trenton ¢ Zanesville 
CHECK NO. 1 ON HELP-0-GRAM COUPON 


CLOSING THE DISTANCE BETWEEN MATERIALS AND MARKE) . . 


If you need Overhead Loading, call for our Open Tops 


There are 95 Open Top trailers in the Gordons fleet. They are stationed 
all over the area shown by the map below — ready to serve you at once. 
This particular trailer has just pulled up to the 5-ton crain we use to 
il move heavy items between trailers and our Memphis terminal dock. If 
= your shipments require overhead loading — remember to “Give it to 
Gordons!” You'll get prompt pick-up, second morning delivery between 
the Great Lakes and the Gulf, and unexcelled Southeast-Southwest 
service. 


Ww, MANAGING DECATUR TRANSIT TRUCK LINE, INC. 


CHICAGOO) 


General Offices: Memphis, Tenn. 


KANSAS CITY Gordons Pp rts 
LEGEND) England Brothers 
Decatur Transit 


UTTLE R 


BIRMINGHAMY 


I ANNISTON 
JACKSON =COLUMBUS 


USCALOOSA 


MONTGOMERY * 


“NEW_LORLEANS 


BATON ROUGE re) 
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GETS THERE 
RIGHT in 


packs right 
handles right 
stacks right 
ships right 


«These booklets: 
tell you why 


"What to Expect from 
Wirebounds” de- 
scribes construction 
and general uses. 


"Materials Handling, 
Warehousing and 
Stacking” is a digest 
of money-saving 
methods. 


- “Heavy Loads” ex- 
plains how extraheavy | 
shipments handle | 
easier in Wirebounds. 


4. “Pallet Boxes” shows 
how to handle items 
in bulk safely, at low 


cost. 


WIREBOUND BOX MANUFACTURERS ASSOC. 
Room 1484, 222 W. Adams St. Chicago 6, Ill. 
Send us (only checked items will be sent) 
“What to Expect..." “Moterials Handling...” 
“Heavy Loads” “Pallet Boxes” 


Company 


Street Address 


«BOXES & CRATES 
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jumbo Worthington condenser 
designed for shipment by air 


Add a Goliath 29,1000-pound con- 
denser to the impressive roster of 
items soaring through the air these 
days. 

Produced by the Harrison (N.J.) 
Division of the Worthington Corpor- 
ation, the component is specifically 
designed for shipment via air freight. 
In order to meet a 15-ton sky cargo 
weight limit, the condenser is en- 
dowed with lightweight aluminum 
tubes—the first device of its type de- 
veloped by Worthington to be so 
equipped. 


Worthington reports that the con- 


| denser is slated for installation in a 


tunnel located deep beneath the 


| Arctic snow, as the hub of an Army 
| Nuclear Power Plant to be estab- 


lished in the Far North. 


telegrams step up reference 


checks at J. P. Stevens Co. 


Want to make sure that new traffic 


| employee you just hired is everything 


he says he is? Then take a tip from 
J. P. Stevens and Company, Incorpor- 


| ated. Check references by wire. 


eoxes | 


_ hired, and put to work before their 
_ references were thoroughly checked. 


Under the New York firm’s former 
procedure, applicants were screened, 


Checking their backgrounds usually 


| took anywhere from two to four 


weeks. Result? Costly, problem-creat- 
ing hiring mistakes. 

Not anymore, though. Today, J. P. 
Stevens checks references quickly 
and efficiently before an applicant 


| is hired. How? By contacting former 


employers via telegram and request- 
ing answers by collect wire. 


Outcome? A complete, accurate 


| report on a prospective employee in 


a matter of days and an end to hiring 


| errors. 


the D-C terminal 


nearest you for 


PROMPT PICKUP... 
PERFECT SHIPPING 


TERMINALS 
Albany, New York 
Buffalo, New York 
Chicago, Illinois 
Cleveland, Ohio 


Colorado Springs, Colo. 


Denver, Colorado 
Detroit, Michigan 
Evansville, Indiana 
Kansas City, Missouri 
Los Angeles, California 
Louisville, Kentucky 
Nashville, Tennessee 
New York, New York 
(North Bergen, N.J. 
Owensboro, Kentucky 
Phoenix, Arizona 
Pueblo, Colorado 
St. Louis, Missouri 
Seattle, Washington 
Syracuse, New York 


OFFLINE SALES OFFICES 


UN 9-8416 
RE 3910 
LA 3-7440 
SH 9-1666 
ME 2-1486 
DU 8-4567 
VI 3-9505 
HA 3-6487 
HU 3-9343 
AN 8-821 
ME 6-1361 
CH 2-5284 
LO 4-3320 
UN 3-0900) 
MU 3-5363 
AL 8-5321 
LI 3-4425 
CH 1-7830 
MA 4-3850 
HA 2-5177 


Boston, Massachusetts NO 7-3401R 
Norwood, Mass.) 


Cincinnati, Ohio U 


Dayton, Ohio 


1-8165 
BA 2-5082 


Milwaukee, Wisconsin DI 2-4116 


New York, New York 
Philadelphia, Pa. 


Portland, Oregon 


WI 7-6968 
LO 4-1360 


(Spring field, Pa.) 
2-4500 


Rochester, New York 
San Francisco, Calif. 
South Bend, Indiana 
Washington, D. C. 


GL 3-7533 
UN 1-4331 
CE 4-1393 
RA 6-6755 


DENVER CHICAGO 
TRUCKING CO., Inc. 


The Only Direct Coast-to-Coast Carrier 
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Perfect shipping begins with proper loading. That’s why we photograph your ship- 
ment before it leaves for its destination. A photographic record assures you, that from the 
very beginning, your shipment gets the careful attention it deserves while in our hands. 
Photos keep us on the alert . . . and study of them has helped us develop new and better 
handling and loading techniques. Here is just one example of the careful attention to detail 
that has earned for D-C an outstanding record for claim-free shipments. For the PERFECT 
SHIPPING you want, specify D-C—the Dependable Carrier! 


DENVER" CHICAGO” 
TRUCKING CO., INC. 


THE ONLY DIRECT COAST-TO-COAST CARRIER 
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IN THIS ISSUE... . 


The Customer Relations Council 7 


A tribute to a key trucking organization. 


How to be an outstanding traffic manager 8 


Meet five of the nation’s foremost traffic executives—winners 
in the first Traffic Manager of the Year competition. What 
makes them stand out? How do they run their departments? 
What have they achieved? You'll find the answers in this de- 
tailed analysis of their backgrounds, concepts, and ap- 
proaches to traffic management. 


1960 Customer Relations Council Spring Meeting program 10 


The Customer Relations Council: How “‘scientific’ freight selling 
boosts highway service 12 


Date: April 24th. Place: Dalias. Event: the annual Spring 
Meeting of the American Trucking Associations’ Customer 
Relations Council. What is the CRC? How does it function? 
Written exclusively for Shipping Management-National Hi- 
Way Shipper by A. A. Smith, CRC Chairman, this study of 
the CRC will answer many of your questions. 

> 


Fibre carton slashes shipping damage, streamlines packaging 
at the Transitron Electronic Company 20 


Transitron had a problem. In transit breakage of delicate, 
costly electronic components was mounting sharply. In ad- 
dition, packaging operations were sagging, boosting dis- 
tribution costs substantially. Then the firm developed a new 
fibre package. Result? See for yourself. 


Cut your wasted storage space by 50%! They’re doing it at 
Kaiser Aluminum 22 


A fresh approach to handling has enabled Kaiser Aluminum’s 
Chicago distribution center to lift its available storage space 
significantly. 


From DC-7C to cargoplane: the inside story 24 


More and more converted passenger-to-cargo planes are 
hauling freight to points all over the globe. Ever wonder 
how these aircraft are converted, what’s done to make them 
safe, dependable airfreighters? Here’s a step-by-step report 
on the recent conversion of a DC-7C from a passenger to 
a cargo hauler. 


Growth of major motor carrier symbolizes trucking’s 
“coming of age” 36 


In just 25 years, motor freight has become the hub of the 
nation’s surface transportation system. Typical of the truck- 
ing industry’s growth during this period is the steady expan- 
sion of one of its key companies. 


As We Go To Press... 50 


You've asked for it. So here it is. Bowing in this month, 
As We Go To Press presents a roundup of last-minute news, 
designed to keep you abreast of developments in today’s 
fast-moving traffic-transportation field. 
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DAY-BY-DAY SCHE 

- One of the Biggest differences which sets TIME service apart — and there are many — is 
the TIME Sehedule. 
TIME was the first motor carrier in history to issue a schedule, is still the only carrier 
with an hovest-to-goodness day-by-day.schedule of service to major cities in 35 states. 
important to you? Of course it is, for you can plan in advance when you know in advance 

just «hen your shipments are going to aivive at destination, 


4 * ¢ 
Me, Tie Scheduled Transcontaent: 


T.1.M.E. 


INCORPORATED 
General Offices: P. 0. Box 1120, Lubbock, Texas 


CHARLOTTE 


Contracted to Purchase 


Terminals: Ationta * Cincinnati El Paso * Evansville * Hobbs * Humboldt * Joplin Kansas City © Little Rock 
Los Angeles * Lubbock * Memphis * Nashville * Oklahoma City * Paris, Tenn. © Phoenix © Springfield * St. Lovis * Tucson © Tulsa 


Call Stations: Jockson, Tenn., Ph. 2-1606 © Las Cruces, N. M., JA6-2249 © Carthage, Mo., Fl 8-4622 * Neosho, Mo., Gl 1-2442 


Sales Offices: Washington, D. C. — 112 Professional Bidg., Courthouse Sq., Arlington 1, Vo., JA 7-6242 
New York — 521 5th Ave., New York City, OX 7-2189 
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This is no milk run... 


When Daysaver drivers swing into their cab, the next 
freight-handling stop is the end of the line. Daysaver 
is Consolidated Freightways’ threugh motor freight 
service, planned especially to cut handling and transit 
times on LTL shipments. 


There’s a Daysaver schedule, for example —exclusive 
with CF — between Milwaukee and Spokane. Freight 
for Spokane and nearby communities is loaded in Mil- 
waukee and moves directly to Spokane for distribution. 


No intermediate stops. No re-handling. And this is only 
one of many regular Daysaver schedules operating 
between key points in the CF system. 


Short haul or long, LTL or truckload, perishables, 
general or bulk commodities — Consolidated Freight- 
ways has a service designed to fit your needs. Get the 
facts from your local CF system terminal or contact 
the Consolidated Freightways Information Center, 
Dept. 3A, Box 32, Chicago 50, Ill. Phone AUstin 7-7003. 


CONSOLIDATED FREIGHTWAYS 


CONSOLIDATED FREIGHTWAYS 


TRANSPORTATION WITH IMAGINATION ge | 
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The Customer Relations Council 


@ The American Trucking Associations’ Customer Relations Council is one of the 
most dedicated and productive groups in transportation today. Its two key aims: to 
provide the shipper with the finest highway transportation possible and to constantly 
improve the techniques used by motor freight sales personnel in their dealings with 
customers. 


On both counts, over the years, the Council has more than met its goals. It has 
played a major role in making the trucking industry completely responsive to the needs 
of the shipper; alert to his problems; and vitally interested in establishing closer and 
closer carrier-customer relations. 


The results are obvious. No other mode of transportation has done a better job of 
keeping up with the shifting distribution requirements of business than the trucking 
industry. And no other transport method has proven itself more willing, time and time 
again, to experiment with new freight handling, processing, and hauling procedures and 
equipment than the motor freight field. ~ 


As we see it, one of the primary reasons underscoring the strength and influence of the 
CRC is the calibre of its membership. The trucking industry regards the Customer Rela- 
tions Council as a “high-priority” organization, one worth belonging to and participating 
in actively. Among the Council’s 500 members, for example, are 65 top trucking com- 
pany presidents. Sales Vice Presidents and General Sales Managers are also extremely 
well represented. 


Most of these trucking leaders will be present at the CRC’s Spring Meeting, slated 
for Dallas on April 24th. Consequently, as usual, this session should be of tremendous 
interest to traffic executives. What’s more, if past gatherings are any indication, the up- 
coming Spring Meeting should be a spirited and highly productive one—a meeting 
exerting a profound effect on motor freight and paving the way for new improvements 
and further advances in over-the-highway service. 
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@ What makes a TM stand out 
among other members of his profes- 
sion? How does he administer his 
department? What's his formula for 
providing his firm with the finest trans- 
portation available at the most rea- 
sonable price? 

Recently selected as Traffic Man- 
ager of the Year, in a rugged compe- 
tition sponsored by North American 
Van Lines, Minnesota Mining & Man- 
ufacturing’s Frank L. O'Neill is a 
glowing example of the modern, dy- 
namic traffic executive. He incorpo- 
rates, in abundance, the qualities 
that make a TM a vital member of 
his company’s management team. 

So do Russell S. Callahan; John J. 
Chapuran; Frank T. Day; Frederick 
A. Doebber; Lee Edward Galaspie; 
Mendel A. Keith; Gail W. Kelly; 
Harold T. Reed; Coy G. Ricken- 
baugh; and Leonard C. Schaffel—run- 
ners-up in the competition. All are 
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How to 
OUTSTANDING 


traffic 
manager 


| 
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making outstanding contributions to 
their concerns. All are applying the 
very latest in traffic-transport “know- 
how” to their assignments. And all 
are earning a new respect and add- 
ed status for the traffic manager and 
his work. 

Just what makes these top-notch 
TMs tick? What can other TMs learn 
from them? 

Any traffic executive can learn 
plenty from GTM O'Neill. Mr. O’- 
Neill has elevated traffic management 
to the level of a science at 3M. Of 
equal importance, he has been one 
of the nation’s most active campaign- 
ers for the improvement of traffic ad- 
ministration and enhanced recognition 
for the TM. 

A University of Minnesota Exten- 
sion graduate, Mr. O'Neill joined 
3M in 1933. Employed in the traf- 
fic department, he became a traffic 
supervisor in "34—a position he held 


until °41, when he was named assist- 
ant traffic manager. Shortly afterward, 
he was appointed traffic manager. 
And in *49, Mr. O'Neill was boosted 
to the post of general traffic man- 
ager. 

Traffic at 3M hasn't been the same 
since. GTM O'Neill has instituted a 
wide variety of improvements in the 
way inbound and outbound goods 
are shipped, received, handled, and 
warehoused at the St. Paul concern. 
He has hacked distribution costs; 
tightened up on traffic-transport pro- 
cedures; and played an important 
role in lifting company profits. 


an energetic TM 


Outside 3M, Mr. O'Neill has been 
equally active. As president of the 
St. Paul Traffic Club, he helped orig- 
inate and develop a_ superb local 
traffic-transportation education  pro- 
gram. On a national level, he has 
served as president of the Associat- 
ed Traffic Clubs; written and spoken 
extensively on traffic; and crusaded 
for better, more economical trans- 
portation. 

Leadership! That’s GTM O’Neill’s 
strong-point—a feature of his make- 
up that makes him an outstanding 
traffic executive, known and respect- 
ed all over the country. 

Russell S. Callahan, TM at Lestoil, 
Incorporated, has demonstrated the 
same type of leadership and ability. 
Joining the Holyoke (Mass.) firm in 
1956, he has since revamped Les- 
toil’s entire traffic setup. Estimated 
saving in distribution costs, since he 
took over: a staggering $2% million. 


Frank L. O'Neill 
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Key to his incredible success: his 
willingness to experiment and his re- 
fusal to adopt a “stand-pat” attitude 
to any facet of his operation. 

Mr. Callahan’s background encom- 
passes special courses in traffic at 
Hillyer College; Northeastern; and 
Columbia. 

GTM J. J. Chapuran of Tidy House 
Products, Incorporated, is another 
traffic executive who has made his 
mark—not only in his company, but 
nationally. His traffic department 
ranks high in efficiency and value. 

During his eight years with the 
Omaha company, Mr. Chapuran has 
instituted a variety of traffic-transport 
innovations, which have led to sub- 
stantial distribution economies and 
accelerated service. 

Underlying his success is the fact 
that he keeps close tabs on other 
company departments and their op- 
erations. Thus, he anticipates their 
needs, while keeping them and 
management up-to-date on the la- 
test trends in transportation. 

In his role as GTM, Mr. Chapuran 
is responsible only to Tidy House’s 
executive vice president. Named a 
director of his firm, two years ago, 
he has attained management status; 
participates actively in policy making 
sessions; and is deeply involved in 
new product development. 


case history of a TM 


Before arriving at Tidy House, Mr. 
Chapuran served as TM at the Car- 
penter Paper Company. Prior to 
that, he was associated with the 
Farm Crops Processing Corporation. 

When Frank T. Day took over as 
Warner & Swasey Company TM, in 
1956, traffic was a strictly secondary 
department. One of Mr. Day’s first 
steps, therefore, was to boost traffic 
to a key company unit, recognized 
and given status. 

Result? The Cleveland concern’s 
shipping-receiving-warehousing oper- 
ations are currently proceeding at a 
new peak of efficiency. Under Mr. 
Day’s capable administration, pack- 
ing costs have been slashed by a 
walloping $30,000 annually. Further- 
more, Warner & Swasey has acquired 
the necessary operating rights for 
common carriers to handle heavy 
machinery—an important step forward 
for the firm. 
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—4 TMs of the Year | 


Frank L. O'Neill 
Russell S. Callahan 
John J. Chapuran 
Frank T. Day 


Frederick A. Doebber 


L. E. Galaspie 
Mendel A. Keith 
Gail W. Kelly 
Harold T. Reed 

C. G. Rickenbaugh 
Leonard C. Schaffel 


Traffic Manager of the Year Award presented to Frank L. O'Neill. 
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NEWEST - FASTEST! 
STENCILING METHOD 


ROLL A STENCIL 


m THREE TIMES FASTER than brushing 
or spraying for production stenciling of 
cartons and boxes. 

m MOST ECONOMICAL ROLLER ME- 
THOD., ROLL-A-STENCIL INK costs 
less than 1/3 the price of other roller 
inks. Available in black and 5 colors. 

m= PATENTED TWIN ROLLER DESIGN 
gives neat as print stenciled impres- 
sions in one fast stroke. 

@ 30 SECONDS TO INK special self con- 
tained ink roller. One inking lasts up 
to 1000 stenciled impressions, 

ROLL-A-STENCIL is a proven depend- 

able product . . . WRITE FOR COM- 

PLETE INFORMATION. 


UNIVERSAL FOUNTAIN BRUSH CO. 


ST “PETERSBURG, FLORIDA 
CHECK NO. 37 ON HELP-0-GRAM COUPON 
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EN! 


T GA. 


R SERVICE Mi 
General Offices: Nashville, Tenn. 
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A University of Michigan and 
College of Advanced Traffic graduate, 
Mr. Day—prior to his assignment at 
Warner & Swasey—served as assistant 
TM at United Cooperatives, Incor- 
porated. 


Frederick A. Doebber, Director of 


Transportation at the Citizens Gas & 
Coke Utility of Indianapolis, might 
well be dubbed “traffic’s foremost 
elder statesman.” He has devoted 
more than half a century to national 
and local traffic activities. 

During Mr. Doebber’s administra- 
tion as president of the Associated 
Traffic Clubs of America—1943-46— 
membership in the association sky- 
rocketed from 100 to 155 traffic-trans- 
portation clubs. Both the American 
Society of Traffic and Transportation 


and the Associated Traffic Clubs 
Foundation were established during 
this period. 

Slated for next month: thumbnail 
sketches of other Traffic Manager 
of the Year winners. TMs to be 
spotlighted: Lee Edward Galaspie, 
Director of Traffic, Reynolds Me- 
tals Company; Mendel A. Keith, 
Traffic Manager, Columbus Coated 
Fabrics Corporation; Gail W. 
Kelly, Regional Traffic Manager, 
Sears Roebuck & Company; Har- 
old T. Reed, Director of Trans- 
portation, Line Material Industries; 
Coy G. Rickenbaugh, Manager, 
West Coast Traffic, Radio Corp- 
oration of America; and Leonard 
C. Schaffel, Traffic Manager, Food 
Fair Stores, Southern Division. 


Chapman boosts storage space 
with $2-per-square-foot unit 


The Chapman Chemical Company 
of Memphis knows a bargain when 
it sees one. That’s why the firm re- 
cently jumped at the chance to 
eliminate its mounting storage space 
shortage by erecting a sturdy 210’ x 
100’ warehouse at a cost of—hold on- 
to your hat!—$2-per-square-foot. 

Why the amazingly low cost? The 
answer lies in the pole-type construc- 
tion of the warehouse. Utilizing 
pressure-treated poles, the unit was 
a snap to build. There was no costly 
excavating; foundation work; power 
erection equipment; custom fabrica- 
tion; and drawn out construction 
time required to get the structure 
up and operating—leading to a sub- 
stantial reduction in building expen- 
ditures for the heads-up Tennessee 
company. 


truck-trailers speed Morton 
Foods shipments to customers 


Low cost, well planned transpor- 
tation has played a key role in boost- 
ing Morton Foods, Incorporated, into 
the “big time” as a food processor. 

Twenty-six years ago, when the 
firm was founded in Dallas, Morton 
was a relatively small commercial 
operation. Most of its shipments were 
to dealers, institutions, and restau- 
rants in and around Dallas. Trans- 
port method? Small delivery trucks. 

Today, however, Morton has grown 
to mammoth proportions. Processing 
some 157 different food products, the 
firm maintains four plants and 156 
warehouses around the nation. 

Keeping pace with the stepped-up 
tempo and scope ot its activities is 


the transportation the firm employs 
to keep its products moving to its 
customers. Under Morton’s present 
distribution setup, trailer-trucks haul 
its products from its plants and ware- 
houses to points all over the U.S. 
(Last year, these vehicles transpor- 
ted more than 63,000-tons of Morton 
products more than 2 million miles.) 


Fruehauf Trailer 


Trucking provides the speedy de- 
liveries that are so important to any 
company—especially a food processor. 
What's more, in dollars-and-cents and 
in product safety, Morton officials are 
quick to point out, there is nothing 
that matches smooth, dependable 
over-the-highway transportation. 


Exporting pharmaceuticals or toilet 
preparations? Packaged goods—and in 
particular these two categories—are 
subject to strict regulations by the 
health officials of most foreign nations. 
Imported items must comply with 
the labeling requirements of these 
countries regarding the nature of the 
preparation, its registration number, 
as well as its trademark. Check up 
on these and other regulations be- 
fore you ship. 
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FOR PERSONALIZED SERVICE 


CALL 


HOOVER MOTOR EXPRESS, INC. 


e OPERATING SINCE 1928 
e 1400 EMPLOYEES TO SERVE YOU 
e DIRECT SERVICE TO 963 CITIES 


TERMINAL LOCATIONS 


Anniston, Ala. Sheffield-Florence, Louisville, Ky. 
Atlanta, Ga. Ala. Memphis, Tenn. CHICAGO 


Birmingham, Ala. Gallatin, Tenn. Murfreesboro, Tenn. 

Chattanooga, Tenn. Indianapolis, Ind. ‘Nashville, Tenn. 

Chicago, Hil. Jackson, Tenn. Shelbyville, Tenn. 

Cincinnati, Ohio Knoxville, Tenn. St. Louis, Mo. 

Columbia, Tenn. = Lawrenceburg, Tenn. Tullahoma, Tenn. 

Crossville, Tenn. Lebanon, Tenn. Winchester, Tenn. ILL 

Decatur IND 


INDIA\ LIS 


CINCINNATI 


FOR DEPENDABLE 


OUISVILLE 


MO. 


DIRECT SERVICE CALL 
HOOVER. 


HOOVER MOTOR EXPRESS COMPANY 


| MISS \ GA 


BIRMINGHAM LA 


ATLANTA. 
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PLACE: Hotel, 
Dallas, Texas 
DATE: April 2 24-27, 1960. 
PROGRAM OF EVENTS: 
SUNDAY, APRIL 24TH TUESDAY, APRIL 26TH 
Early Bird Golf Tournament Motivation (Morning Session) 
Early Bird Cocktail Reception ee 
MONDAY, APRIL 25TH Executive Development (Lunch) 
Welcome from Dallas’ Mayor Motivation (Afternoon Session) 
Selling For The Future: Welb Sales Direction 
‘acid Sales Training 
“On The Town” (Evening) 
Sales Controls (Morning Session) 
Job Descriptions 
Performance Standards 


Advertising Contest Awards 


WEDNESDAY, APRIL 27TH 


Advertising (Morning Session) 
Sales Controls (Afternoon Session) Installation of Officers (Lunch) 
Admin. of Measurement to Standards 
Forecasting or Projecting Sales Managers’ Roundtables 
Ranch Party (Evening) CRC Banquet and Dance 
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First-Class Care...Low Freight Fare 


A slight exaggeration, we admit. But, Riddle does give cargo the “‘V.1.P.’’ 
(*Very Important Products) treatment on the ground and in the air. 


Cargo gets first-class priority with Riddle Airlines all the way. Your 
shipment goes ‘‘T.N.T.’’—Tonight Not Tomorrow! 


For shipping speed, air cargo promises much. Riddle delivers! 


Air Cargo Route 
INTERLINE CONNEC 
CHECK NO. 9 ON HELP-O-GRAM COUPON 
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The ATA Customer 


Relations Council: 


HOW 
“SCIENTIFIC” 
FREIGHT 
SELLING | 
BOOSTS 
HIGHWAY 
SERVICE 


On April 24th-27th, in Dallas, the 
American Trucking Associations’ Cus- 
tomer Relations Council will be holding 
its Spring Meeting. Long a powerful 
force in the trucking industry, the CRC 


A. A. Smith, Chairman, ATA 
Customer Relations Council 


exists, in large measure, to improve the 
service rendered to commerce and in- 
dustry by the motor freight field. Its 
meetings, consequently, are of tremen- 
dous importance not only to motor 
freight carriers, but traffic executives 
everywhere. 

The following article, outlining the 
aims, objectives, and recent achievements 
of the CRC, was prepared especially for 
Shipping Management-National Hi-Way 
Shipper by A. A. Smith, chairman of the 
Council. Mr. Smith is Vice President- 
Sales at East Texas Motor Freight. His 
analysis of the CRC is “must” reading 
for anyone utilizing motor freight trans- 
portation. 


Twenty years ago, the Motor 
Carrier Act was passed. Since then, 
the nation has witnessed the trans- 
formation of a young and rather dis- 
organized industry, consisting of a 
few small truck fleets, into what is 
now considered one of America’s eco- 
nomic giants. 

Meaning to the shipper: the evo- 
lution of a new and effective trans- 
port mode, capable of offering him 
the flexibility, the operating efficien- 
cy, and the service he requires. 

From a registration of 3,675,856 
trucks the year the Motor Carrier Act 
was passed, the nation’s over-the-high- 
way fleet has grown to over 11 mil- 
lion vehicles. This growth has been 
no accident. The growth of the truck 
industry has paralleled the growth 
of the U. S. economy. 

Why? Because motor freight has 
been completely responsive to the 
needs of the economy and the ship- 
per and because, from its earliest 
days, the trucking industry has adopt- 
ed sales techniques and practices to 
help the shipper with his distribu- 
tion problems. 


As long ago as 1948, the trucking 
industry recognized the need for an 
organized, scientific approach to mo- 
tor freight selling. That year, it found- 
ed the Business Development Com- 
mittee, which, a few years _ later, 
shifted emphasis to the shipper and 
became the American Trucking Asso- 
ciations Customer Relations Council. 

Instead of offering transportation 
to the shipper on a take-it-or-leave- 
it basis, the trucking industry ap- 
proached the problem from the ship- 
per’s viewpoint and then went on 
from there. It is the motor freight 
field’s translation of the shipper’s dis- 
tribution problems—in terms the ship- 
per understands—that has contributed 
to the solution of these problems and 
the enormous success of the trucking 
industry. 

From the beginning, the Customer 
Relations Council has retained the 
finest scientific and technical help to 
assist motor carriers in doing a more 
cffective sales job. 


first step 


One of the first things the CRC 
did was to establish meetings at 
which leading shipping and _ traffic 
experts analyzed and criticized the 
trucking industry’s sales programs. 
No other transport industry, perhaps, 
is as self-critical as the trucking in- 
dustry. No other transport method 
has been so willing to exchange 
helpful sales information among_ its 
members. 

The views of shippers obtained— 
this is a continual process—the CRC 
proceeded to develop programs with 
leading universities to help train mo- 
tor freight salesmen in the ABCs of 
performing a genuine professional 
service, when selling his firm to a 
shipper. Beyond this, the CRC de- 
veloped a series of intensive sales 
management seminars, with a limit- 
ed attendance of 25 sales managers 
at each seminar. The Council was 
aided in this task by the Research 
Institute of America, which. was able 
to bring all of its research experience 
in the field of selling and sales man- 
agement to bear on improving motor 
carrier sales management. 

These seminars were held in ma- 
jor cities around the nation. They 
covered a span of more than four 
years. 

This past year has seen new prog- 
ress in the CRC with the develop- 
ment and publication of a “do-it- 
yourself” kit to aid motor carriers 
in setting up and cooperating with 
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T-A’s TERMINALS Pave the 


Way 


to Better, Faster Freight Service 


The total elapsed time between pick-up and delivery of a 
freight shipment involves more than just ‘‘over the road’”’ 
time. Efficient handling and dispatching at terminal points 
can cut hours — even duys — off a delivery schedule. 

That’s why Texas-Arizona maintains 23 strategically loc- 


ated, company-owned terminals . . 


. stretching across two- 


thirds of the nation — most at important gateway points. 
Each is fully equipped and staffed by experienced freight 
handlers to speed your volume or LTL shipment along as 
quickly and safely as possible. 

Call the T-A terminal in your city for prompt pick-up. 
Ship The Roadrunner Route — ship T-A all the way. 


Authority north of San An- 
tonio operated under tem- 
porary lease of Mid-Conti- 
nent Freight Lines granted 
by I. C. C. 


LOS ANGELES 
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INDIANAPOLIS 


ST. Louis 


DALLAS 


HOUSTON 
SAN ANTONIO 


Call Your T-A TERMINAL 


Alpine, Texas TEnnyson 7-2231 
Bisbee, Arizona HEmlock 2-4461 
Dallas, Texas Riverside 8-9211 
Douglas, Arizona EMpire 4-2191 
El Paso, Texas KEystone 3-2604 
Ft. Worth, Tex. CRestview 5-8261 
Houston, Texas FAirfax 3-4341 
Indianapolis, Ind. MElrose 9-5411 
Kerrville, Tex. CLearwater 7-5174 
Lordsburg, N. M. 2 
Los Angeles, Calif. LUdlow 3-3121 
Midland, Tex. MUtual 4-4106 
Odessa, Tex. FEderal 2-9171 
Okla. City, Okla. CEntral 6-4511 
Phoenix, Ariz. ALpine 3-1129 
St. Louis, Mo. CHestnut 1-3414 
San Angelo, Texas 6746 
San Antonio, Tex. CApitol 6-1343 
Sonora, Tex. 2-2661 
Tucson, Ariz. MAin 4-0466 
Tulsa, Okla. GlIbson 7-5165 
Yuma, Ariz. SUnset 3-5669 


OFF-LINE SALES OFFICES 

New York, N. Y. YUkon 6-4125 
Washington, D. C. JAckson 8-3100 
Charlotte, N.C. FRanklin 6-3651 


SERVING CALIFORNIA, ARIZONA, NEW MEXICO, TEXAS 


OKLAHOMA, MISSOURI, 


ILLINOIS, INDIANA 


- 
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you COULD 
SHIP BY 


CAVITE 


You could ship by Camel 
. . . but thousands of 
annual shipments have 
proven that the safest, 
surest and fastest way 
to ship is not by camel 
but by the ENGIN- 
EERED facilities and 
fleet of JOHNSON 
MOTOR LINES. 


Johnson Motor Lines, Inc. 


GENERAL OFFICES: CHARLOTTE, N. C. 
CHECK NO. 8 ON HELP-0-GRAM COUPON 
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industrial development groups with- 
in their own communities. 

The plan is being received enthu- 
siastically everywhere. And motor 
freight carriers are taking a more and 
more active role in working with 
local chambers of commerce and in- 
dustrial development committees to 
attract new industry to their areas. 

The Customer Relations Council, 
in 1959, also published a sales man- 
agement guide. Purpose: to assist 
trucking company sales managers in 
formulating and administering their 
sales programs. This guide, contain- 
ing 19 sections, was written by men 
in the trucking industry who are 
recognized leaders in sales manage- 
ment. The Council plans to publish 
revisions and new material for its 
guide during the next two years. 


CRC special studies 


In the area of special studies, more- 
over, the CRC has conducted sur- 
veys and published material on actual 
sales department and _ advertising 
costs; the feelings of trucking indus- 
try wives toward the motor freight 
field; salesmen’s compensation; and 
a variety of other key topics. An 
analysis—involving 1600 TMs—of the 
ways in which motor freight sales- 
men may be of greatest assistance to 
traffic departments has also been 
carried out. 

The place of shipper-directed ad- 
vertising has also been painstaking- 
ly analyzed by the CRC. And every 
year, a Council Advertising Contest 
is staged. Objective? To improve mo- 
tor carrier advertising in all media. 

At the CRC Spring Meeting, set 
for Dallas on April 24-27, contest 
entries will be on display. 


Dallas meeting 


The upcoming Dallas meeting will 
be the high point of the CRC year. 
A program has been blueprinted 
which will be of the utmost benefit 
to anyone in motor carrier sales or 
maangement. 

Topic for April 25th: Sales Con- 
trols. For the 26th: Motivation of 
the Sales Force. 

Some idea of the importance the 
industry attaches to the CRC may 
be gleaned from the fact that, among 
the Council’s 500 members, more 
than 65 are truck line presidents! The 
rest of the Council’s members are 
Sales VPs; General Sales Managers; 
and regional Sales Managers. 

The caliber of its membership 
speaks well for the Council’s objec- 
tive—“to improve the service ren- 
dered to business by the motor car- 
rier. 


As the nation swings into the "60s, 
the American trucking industry stands 
eager and ready to meet the chal- 
lenge and to equip its sales person- 
nel with the ultimate in sales train- 
ing and techniques. The result will 
be of enormous benefit not only to 
the motor freight industry, but the 
growing number of shippers around 
the nation who have come to de- 
pend heavily on fast, smooth, de- 
pendable over-the-highway shipping. 


Hall-Harmon eases inventory— 
checks with telephone setup 


A simple, yet highly effective, 
technique has streamlined inventory 
taking at the Hall-Harmon Equip- 
ment Company. 

Under the Toppenish (Wash.) 
firm’s discarded system, employees 
used to count items and place inven- 
tory slips in the bins being checked. 
When it was time to complete the 
inventory analysis, these slips were 
collected and their figures trans- 
cribed to cards. 

The procedure worked fine—up to 
a point. The big hitch? When errors 
were uncovered, a complete recheck 
of the actual count was necessary— 
a costly, time-consuming process. 

Inventory errors, however, have 
been KOd at the alert Washington 
State concern. Under Hall-Har- 
mon’s current arrangement, inventory 
checkers utilize inexpensive telephon- 
ic equipment. They telephone their 
figures to a clerk, equipped with a 
headset, who then enters them on 
cards immediately. Should an error 
crop up, inventory cards may be cor- 
rected at once. Meaning to Hall-Har- 
mon? A tremendous saving in inven- 
tory-checking time and effort. 


“Charge-A-Plates” KO supply 
problems at John Adams Co. 


Distributing supplies to traffic, 
shipping, handling, and warehousing 
personnel need no longer be a prob- 
lem at your company. Not when 
you use a “short cut” developed by 
the John Adams Company of Los 
Angeles. 

Prior to instituting its new system, 
Adams required an employee to pre- 
sent a signature card before drawing 
the supplies he needed. This setup, 
however, proved to be an ineffective, 
time-consuming one. 

Adams’ solution? The issuance of 
standard, department store-type 
“Charge-A-Plates” for the issuance of 
supplies. 

End result: tighter control and a 
substantial reduction in the time re- 
quired to issue and draw supplies. 
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THE MODERN way... 


The most modern line-haul equipment on wheels travels over the 
9000-mile Ringsby System. New, custom-designed 40-foot 

high-cube vans... versatile open top and flat bed trailers ...non-stop 
sleeper tractors assure the fastest transportation for your freight. 
Shipments flow smoothly at both ends of the haul with Ringsby. 
Pickup and delivery is speeded by two-way radio—terminal freight 
handling is streamlined with automatic Towveyor equipment. 

Ship RINGSBY ROCKET... your freight moves constantly, 

quickly, safely, economically—the modern way! 


TRUCK LINES, INC. 
OFFICES DENVER, COLO. 
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SERVICE 


IS OUR 
FRAME 


FOR YOUR 
SMALL SHIPMENTS 


You give the command and Pilot people respond 
quickly, effectively, thoroughly . . . because we 
think service first and foremost. This is our job. 
This is our attitude. In fact, “Service is our 
Frame of Mind.” Place your next LTL shipment 
in Pilot hands and watch big service in action. 


Pilot Freight Carriers 


INCORPORATED 
GENERAL OFFICES — WINSTON-SALEM, N. C. 


ALBANY, N. Y. ASHEVILLE, N.C. ATLANTA, GA. AUGUSTA, GA. BALTIMORE, MD. BINGHAMTON, N. Y. BOSTON, MASS. 
BRIDGEPORT, CONN. BUFFALO, N. Y. CHARLESTON, S. C. CHARLOTTE, N. C. CRANSTON, R. I. COLUMBIA, S. C. DURHAM, N. C. 
GREENVILLE, S. C. HICKORY, N. C. JAMESTOWN, N. Y. LAURINBURG, N.C. MOONACHIE, N. J, NEW YORK, N. Y. PHILADELPHIA, PA. 
ROCHESTER, N. Y. SAVANNAH, GA. SHELBY, N. C. SYRACUSE, N. Y. UTICA, N. Y. YORK, PA. WINSTON-SALEM, N. C. 
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Air freight "is the sleeping giant of 
commercial aviation." So says J. R. McGow- 
en, Douglas Aircraft Company vice presi- 
dent. 

Declares Mr. McGowen: "The real air revo- 
lution will be in air cargo. Technically, 
the airplane is ready. Turbofan and turbo- 
prop cargo airplanes can be delivered with- 
in two to three years which can cut oper- 
ating costs in half." 

Fully mechanized cargo handling systems 
will be developed, with automatic sorting, 
routing, and billing, the Douglas official 
emphasizes. When all this is fully rea- 
lized, "domestic air cargo rates will drop 
to about 14 cents per ' ton-mile, as compared 
to today's 21 cents.* 

~~*As volume i increases, air rates will drop 
to about 10 cents—making air freight truly 
competitive, rate-wise, with other forms 
of transportation." 

What's holding up air cargo development? 
According to Mr. McGowen, a shortage of 
capital on the part of the airlines is the 
principal factor holding down the growth 
of air freight. When this situation is cor- 
rected, he concluded, air freight will be 
ready to move into a new era of speed, effi- 
ciency, and service. 


To facilitate the movement of heavy 
freight traveling between the U.S. and 
South America, Pan American-Grace Airways 

has added another DC-6A airfreighter to its 
service. Said to be the largest and fastest 
all-cargo plane operating in South America, 
the aircraft can make the run between Miami 
and Lima in a sizzling 12-3/4 hours. Allow- 
able payload: 25,300-pounds. Special fea- 
tures: large forward and rear doors for easy 
loading-unloading, plus a reconstructed 
floor geared to handle heavy freight. 


The ultimate in coordinated transporta- 
tion! That's the only way to describe a new 
sea-land-air operation initiated recently 
by the Pan-Atlantic Steamship Corporation, 
in conjunction with highway carriers and 
TACA International Airlines. 

Under the program, freight is hauled from 
the Northeastern U.S. to a port via motor 
carrier. The over-the-highway trailers are 
then "fishybacked" to New Orleans. In New 
Orleans, TACA picks up the merchandise and 
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flies it to points in Mexico and Central 
America. 

That's the kind of service possible un- 
der a tautly run, closely coordinated 


transportation program! 


The British Overseas Airways Corporation 
will inaugurate London-Boston Comet 4 jet 
service this summer. . . United Air Lines 
is now offering three daily DC-8 flights 
linking Seattle-Tacoma and West Coast 
points. Achieved last month: the start of 
UAL California-West Coast jet service. 


Delivered to Pan American World Airways: 
the first overseas version of the power- 
packed DC-8—the DC-8C. Cruising speed: 575 
MPH. Certified takeoff gross weight: 310, 
000-pounds. Flight capabilities: non-stop 
operations between the U.S. West Coast and 
Tokyo or between Chicago and Europe's prime 
cities... The Scandinavian Airlines Sys- 
tem has launched two new all-cargo opera- 
tions spanning Europe. SAS is now running 
twice-weekly all-cargo hops between Copen- 
hagen and Milan, via Frankfurt, and five- 
times-a-week flights between Copenhagen 
and Stockholm. 


Streaking through the skies at a neat 615 
MPH, Delta Air Lines' first Convair 880 is 


put through its paces on a recent shakedown 
flight. Delta, which has 10 Convair jets on 
order, plans to begin 880 service coinci- 
dent with Federal Aviation Agency certifi- 
cation of the plane, expected in May. 
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Qantas Airways is having two Super-Con- 
stellations improved to handle cargo more 
efficiently. Keystone of the job: the in- 
Sstallation of heavy aluminum cargo doors 
and a 106" wide and 74" high rear freight 
door. . . Air France's New York-Paris Boe- 
ing 707 jet service is moving into high 
gear. 


The British Overseas Airways Corpora- 
tion, Qantas Airways, and Air India—three 
of the British Commonwealth's key sky car- 
riers—have officially linked their cargo- 
passenger operations. Purpose: to enable 
them to expand "their share of the world's 
international air traffic in the Jet Age." 
Tied together, the routes served by the trio 
stretch westward from London to New York; 
eastward, from London to Japan, Hong Kong, 
Australia, and India. 


Trans World Airlines will inaugurate 
weekly New York-Rome-Athens jet service 
late next month . . . United Airlines is 
beefing up its cargo-passenger jet fleet 
with 20 crack French Caravelles. The Cara- 
velle can attain speeds of up to 500 MPH and 
can operate from smaller airports. UAL 
plans to use the jetliner on nops of from 
200 to 900 miles . . . Seaboard & Western 
Airlines has opened a new sales office in 
Linz, Austria. 


Chalk up another gain for coordinated 
highway-air cargo service! Five motor 
freight carriers and Continental Airlines 
are now honoring each other's bills of lad- 
ing for air consignments traveling between 
eight major U.S. centers. Cities covered: 
Denver ; Chicago; Los Angeles; Kansas City; 
Tulsa ;.Albuquerque ; El Paso; and Wichita. 
A’similar arrangement.applies to 174 off- 
line communities sefved by thetruck lines, 


Purpose of the agreemént? To enable ship- 
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ments to move on one joint air-truck bill of 
lading at a single rate. 

Motor freight carriers involved: Air 
Cargo Terminals, Kansas City; Atlantic 
Transfer, Los Angeles ; California Cartage, 
Los Angeles; H.J. Tobler Transfer, Peru, 
Illinois ; and Kains Motor Service, Logans- 
port, Indiana. 


Canada's first air freight forwarding 
operation is off and running! Firm: Harvey 
& Company, Limited, of St. Johns, Newfound- 
land. Canadian centers linked by the serv- 
ice: St. Johns and Montreal, with addition- 
al cities to be joined in the near future 
- « « Pan American Grace Airways has sus- 
pended cargo-passenger service to Santa 
Cruz, Bolivia, until December l, 1961. 


Assignment: to move heavy, bulky bars of 
cold finished steel from Cleveland to East 
Pittsburgh. Hitch: to get it to its destin- 
ation—overnight! Joseph T. Ryerson & 
Son's answer: air freight. 

One afternoon, not too long ago, Westing- 
house found itself running desperately 
short of cold finished steel. Faced with the 
supply problem, it called on Ryerson's 
Pittsburgh facility. 

Ryerson, however, didn't have the spe- 
cial analysis steel. It was stocked in 
Cleveland. 

Confronted with the formidable task of 
hauling the steel from Cleveland to Pitts- 
burgh in a matter of hours, Ryerson swung 
into action. First, Cleveland was alerted 
and the cold finished steel was gathered 
and assembled. That evening, the steel bars 
were transported to Cleveland's municipal 
airport and loaded aboard an outbound air- 
freighter. 

Shortly after midnight, the bars arrived 
in Pittsburgh. Next morning, Westinghouse 
got its steel—thanks to quick thinking by 
Ryerson and fast, dependable air freight. 
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THE LIFE’'S WONDERFUL LINE 


‘daily service between 30,000 of the nation’s 
key industrial and commercial markets 


A A complete quality-controlled service on your Itl, volume 
: and truck-load shipments. Every detail—equipment, 
b facilities, methods (and courtesy!) —designed to your 
expressed and researched recommendations . . . to 
help you ship more efficiently, more economically. 


Phone for Pick-up, Rating or Routing Information Today. 


DAILY SCHEDULED SERVICE BETWEEN MORE THAN 30,000 INDUSTRIAL AND COMMERCIAL MARKETS... AND OVERSEAS 

SPECTOR FREIGHT SYSTEM, INC. Terminals In: Albany Baltimore-Washington Boston 

Bridgeport Buffalo Chicago Cleveland Decatur EauClaire Indianapolis Kansas City Milwaukee 

New Britain’ NewYork Newark Peoria Philadelphia Providence Rochester Rockford St. Louis 

St. Paul-Minneapolis South Bend Springfield (Massachusetts) Toledo Topeka Wichita Worcester 

ee GREAT AMERICAN TRANSPORT (under Spector Management) Terminals In: Aurora Bloomington 
; Detroit Flint FortWayne Jackson Joliet Lansing Pontiac PortHuron Saginaw Springfield (Ill.) 


SPECTOR FREIGHT SYSTEM, INC. General Offices: 3100 South Wolcott Avenue, Chicago 8, Illinois 
CHECK NO. 16 ON HELP-0-GRAM COUPON 
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Fibre carton slashes shipping 
damage, streamlines packaging 
at Transitron Electronics Co. 


@ A foolproof fibre package has 
stymied in transit damage to preci- 
sion sub-miniature electronic compo- 
nents at the Transitron Electronic 
Company. In addition, it has com- 
pletely streamlined the firm’s entire 
packing procedure, enabling it to util- 
ize high-speed, efficient, fully auto- 
matic packaging equipment for the 
first time. 

Producing super-sensitive silicon 
and germanium diodes, Transitron 
ships to communications, radar, mis- 
sile, and computer manufacturing 
concerns all over the nation. Under 
its former packing setup, however, 
all too many diodes were smashed 
or otherwise damaged en route to 
their destinations. The outcome? A 
swelling torrent of claims; soaring re- 
placement costs; and a growing num- 
ber of complaints from customers. 


Transitron’s dilemma 


Transitron’s problem: to safeguard 
its delicate glass enscapulated diodes 
in such fashion that breakage would 
be floored for good. Still another 
key problem: to evolve a package 
which would not only effectively 
shield outbound diodes, but would 
be simpler and less expensive to pack 
than the one Transitron was then 
employing. 

The Wakefield (Mass.) company’s 
answer: 'a package made of .015- 
inch-thick vulcanized fibre—a cellu- 
lose plastic reputed to be one of the 
lightest and most dependable of pack- 
aging materials. 

Diodes today are neatly separated 
in the new pack by notches. Formed 
ribs protect the sub-miniature diodes 
from crushing or breakage and the 
fibre folds back over the components’ 
wire leads to keep them from tan- 


gling or binding. 
20 


Delicate diodes 
get foolproof 
protection from 
shipping jolts 


What’s more, to meet the needs 
of the highly automated electronics 
industry with which Transitron deals, 
the package is so designed that it 
may be fed into automatic equip- 
ment used for inserting diodes into 
circuits. 

Transitron’s current packing opera- 
tion? A snap. The whole package is 
automatically packed by a high-speed 


New package devel- 
oped by the firm 
has KOd in transit 
damage, boosted 
packing efficiency. 


machine blueprinted by Transitron 
itself. Result? A smooth, efficient pack- 
aging operation which has lived up 
to the electronic firm’s fondest hopes 
and has slashed packing costs far 
beyond its expectations. 


Parcels are sorted at the fantastic 
rate of 240-per-minute (100,000-per 
day) at the General Merchandise 
Company’s new $5 million Milwaukee 
distribution center. 

Heart of the catalog mail-order 
house’s high-speed operation: four 
nifty parallel conveyor lines, carrying 
a wide variety of packages from all 
parts of the vast warehouse to one 


central point for checking, packing, 


and shipping. 

Basically, here’s how the General 
system works. As a package moves 
by on a conveyor, the order number 
marked on it is read by a key-punch 
operator. The operator then feeds 
the number to an “electronic brain” 
or information storage and control 
center. 

The parcel then proceeds down 
the line on an individual Fiberglas 
support, which tips to one side, 
dumping the package into its appro- 
priate bin whenever the “brain” 
decides the bin has been reached 
and activates a solenoid. 

Results? Amazing. Under the new 
set-up, errors have virtually been 
eliminated. What’s more, General 
Merchandise’s labor costs have been 
hacked drastically. Number of per- 
sons ordinarily required to sort out- 
bound orders: 140. Number needed 
by General: 12. Reduction in labor 
costs; an eye-opening 90%. 


Coming up on April 4th: the Ameri- 
can Management Association’s Nation- 
al Packaging Show. Place: Atlantic 
City, New Jersey. You won't want to 
miss it! 


National Vulcanized Fibre Co. 


| 
| 
ee 
f 
+ 
: 
; 
"On, ‘ 5 
Safes 
‘ Shipping Management — National Hi-Way Shipper age 


This is our new trademark. It identifies America’s fastest growing motor 


carrier system. Through 78 terminals, we serve business and industry 


in over 9,000 points within 24 states. This mark also gives you firm 


assurance of prompt deliveries — through fast, direct, time-tabled service. 


INTERSTATE SYSTEM 


MORE THAN A TRUCK LINE TRANSPORTATION SYSTEM 


Copyright 1960 Interstate Motor Freight System 
Grand Rapids, Michigan 
CHECK NO. 13 ON HELP-0-GRAM COUPON 
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CUT YOUR WASTED STORAGE 
SPACE BY 50% 


They're doing it at Kaiser Aluminum 


American Pulley 


@ How much is wasted storage 
space costing you? At all too many 
firms around the nation today, ineffi- 
cient storage techniques and equip- 
ment are contributing substantially to 
soaring distribution costs. 

Up until only recently Kaiser 
Aluminum & Chemical Sales was typ- 
ical of these concerns. Its Chicago 
warehouse—tautly-run and smoothly 
functioning in virtually every other 
respect—was not utilizing its available 
space to the fullest extent possible. 

Not anymore, though. Under the 
leadership of alert, imaginative Ralph 
Schmidt—center supervisor—the Kai- 
ser unit has taken some giant strides 
forward toward solving its problem. 

Whereas many firms are employing 
angle pallet-stacking, in an attempt 
to reduce the aisle space needed to 
maneuver fork lift trucks, and others 
are utilizing right angle arrangements 
and stacking higher to gain more 
storage room, Kaiser is using both 
angle and perpendicular stacking. Its 
aim? To see which is best for its 
warehouse and product line. 


another innovation 


Furthermore, the warehouse has 
added another innovation to its stor- 
age procedures—one which functions 
well with either type of stacking. It is 
ceordinating hand pallet and fork lift 
operations, in an all-out drive to cut 
wasted aisle space in half. 

Result to date? A walloping 50% 
decline in wasted aisle space at the 
Windy City center. 

Operations have been boosted to 
a new level of efficiency in all sec- 
tions of the warehouse. But Mr. 
Schmidt and his staff have been most 
successful, perhaps, in the area of 
the center devoted to the storage of 
building wire. 

Briefly, here’s the setup: all load 
placement is performed by a pallet 
load lift. Load lift specifications: 27” 
in depth; 48” forks; and a 4,000- 
pound carrying capacity. 

Under the Kaiser system, a fork 
truck hauls 800-pound pallets of 
building wire, stacked three high, to 
the wire storage section. There, it 


drops its load and withdraws. The 
pallet truck picks up all three at once 
and stores at 90 degrees to the aisle. 

Outcome? The required aisle width 
in this section of the warehouse has 
been slashed in half. It would require 
a 10-foot aisle for fork lifts to stack 
at 90 degrees. Kaiser's pallet truck 
maneuvers stacked wire in five-foot 
aisles. 

Mr. Schmidt and his aides have 
discovered that there are two items 
of special importance in handling 
pallet loads in such narrow space. 
First, the steering mechanism must 
be able to make a tight turn. And 
second, the lift control must be se- 
parate from the steering handle. 

This is of prime importance if the 
load is not properly stacked or not 
centered on the forks. If an improp- 
erly balanced load is pulled into 
the aisle, it is possible to lower the 
stacked pallets and re-position the 
truck. The separate pump handle on 
Kaiser's load lift makes it possible to 
raise and lower the load—even with 
the load in a crosswise position in 
the narrow aisle. 

The wire storage section, however, 
isn’t the only place where Kaiser is 
putting its hand pallet truck to good 
use. The component is being utilized 
on frequent occasions to release 
Kaiser's fork lift for heavier, more 
rugged handling tasks. 

Under supervisor Schmidt's ar- 
rangement, the pallet truck is being 
employed to handle intermediate 
loads—those that are too heavy to pick 
up by hand and are too light for the 
powered truck. The load lift is also 
being utilized for order make-up oper- 
ations. 

Kaiser’s Chicago center serves as 
the source for all consumer products 
destined for the wholesale trade 
throughout the north central region. 
It must operate as smoothly and 
effectively as possible. Today, thanks 
to new handling procedures and 
equipment, it is! 

Declares Mr. Schmidt: “Our inte- 
grated system of hand pallet and 
fork lift trucks saves space, time, and 
money. Above all, it keeps orders 
moving, speedily, smoothly.” 
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SERVICE 


ST. PAUL 


DESMOINES 


Konsce 1-9343 

Claciemati — POptor 1.3500 — WEbster 1661 
Cayton BAidwin 8-117! Rock 8-7307 
Des Maines AMbers? 72-3767 St. MAin 1-085 
indigmapotis 7-030) St. Midway $9201 
SNEFPFLITE DIV., Fi. Dodge, lowe — Phone 
STEEL DIV... Chicuge Phone ATiontic 5-4900 

St. tovis-— Phone Granite City. WL GA 
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cargoplane: 
the inside 


How a passenger plane 
is converted into an 
efficient airfreighter 


From DC-7C to 


@ Until airfreighters, specifically 
blueprinted to haul cargo, take to 
the skies in significant numbers, sky 
freight will have to rely extensively 
for its “lift” on passenger planes con- 
verted to all-cargo configurations. 
With this in mind, air cargo carriers 
are going all out to make converted 
cargoplanes as efficient, economical 
to operate, and utilitarian as possible. 

Qantas Airways, for example, has 
contracted with the Lockheed Air- 
craft Service to alter two Super-E 
Constellations from passenger to pas- 
senger-cargo aircraft. Purpose? To 
permit the use of these planes as 
freighters, high density passenger car- 
riers, or both. 

Air India International, for its part, 
is having three Super-G Constella- 
tions modified. And Eastern Air Lines 
will convert five Super-C Constella- 
tions. 

Pan American World Airways, 
meanwhile, is in the midst of con- 
verting 10 DC-7Cs—the first of the 
class—to all-cargo haulers. Now enter- 
ing service, the planes can carry 
payloads of 30,000-pounds. Usable 
cargo space: 5,253-cubic-feet. Cruis- 
ing speed: 300 miles per hour. 

Ever wonder how a_ passenger 
plane is converted to a freight air- 
craft? Here’s how it’s done. 

Conversion starts with the strip- 
ping of a plane of its seats, berths, 
galleys, trim and sound absorption 
material, lighting fixtures, and other 
passenger equipment. The fuselage 
is then reinforced to meet new 
strength requirements. Longitudinal 
beams are reworked and transverse 
beains, risers, and riser attachments 
modified. The magnesium floor is then 
removed to make way for the instal- 
lation of an aluminum floor. 

Basically, the floors going into con- 
verted planes are designed to offer 


air freight added protection from 
jolts and jars. These floors consist of 
aluminum sections five inches wide 
and ten feet long, laid crosswise over 
existing floor support beams. These 
extrusions are independent of each 
other. They may be removed and 
replaced without disturbing other 
structural members. 

Tested exensively by the Federal 
Aviation Agency and Pan American, 
these sections have passed load test 
requirements of 300-pounds-per- 
square-foot at 4.5 Gs with flying col- 
ors. Cargo tie-down fittings, installed 
in the floor, are rated at 4,000-pounds. 
And side wall and ceiling tie-down 
components are rated at  1,200- 
pounds each. 

With passenger equipment and 
floors removed, the next phase of re- 
conversion involves installing a heavy 
duty bulkhead between the cockpit 
and the cabin. A 26-inch door per- 
mits easy access between the two 
areas. 

The final stage of the conversion 
operation revolves around the con- 


(Continued on page 48) 


Lockheed Aircraft Service 


Left: Mechanics complete installation of new rear cargo door on converted 
aircraft. Above: Newly installed forward cargo door is shown in open posi- 


tion. Below: Interior view of newly converted p ger-to-car 
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Positive Scheduled Controlled Transportation 


COAST-TO-COAST 


o 
IML,s Direct Line aw 
Saves Time! 4 


For fastest, most direct coast-to-coast service by through trailer, both a P and LTL 
— it’s IML. Interstate Motor Lines furnishes daily, direct through schedules from San 
Francisco - Oakland, Los Angeles - Southern California, Portland and the Northwest on 
direct line routes to Salt Lake City, Denver, Kansas City, Omaha, Chicago and via through 
trailers daily to the East Coast. Similar fast schedules — westbound. 


For details on your import and export shipment, ask for IML’s Foreign Freight Depart- 
ment regarding your shipment. 

IML’S complete shipping service includes: 
One line responsibility © No delays or layovers 
One freight bill * Faster direct route 
Non-Stop TL and LTL shipments loaded direct to destination © Customer service tracing and expediting thru 
No handling enroute system-wide teletype lines. 


‘ M Interstate Motor Lines, Inc. 


HEAD OFFICES: 
235 West 3rd South 
Salt Lake City 1, Utah 


Offices: IDAHO FALLS, IDAHO — LONG BEACH, CALIFORNIA NEW YORK CITY, NEW YORK NILES, MICHIGAN SEATTLE, WASHINGTON ST. LOUIS, MISSOURT 


TERMINALS: BOISE, IDAHO * CHICAGO; ILLINOIS » DENVER, COLORADO + ELKO. NEVADA » ELY, NEVADA * FONTANA. CALIFORNIA * JOHN DAY. OREGON + KANSAS CITY 
MISSOURI * LAS VEGAS, NEVADA + LOS ANGELES, CALIFORNIA * OAKLAND, CALIFORNIA + OGDEN. UTAH * POCATELLO. IDAHO + PORTLAND. OREGON «+ “PROVO. UTAH 
RAWLINS. WYOMING » ROCK SPRINGS. WYOMING + SACRAMENTO. CALIFORNIA + SALT LAKE CITY. UTAH » SAN FRANCISCO. CALIFORNIA * TWIN FALLS. IDAHO 
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Take a look ata 


dramatically different 
aluminum tank* 


Revolutionary new Trailmobile uses integral 
extrusions as main structural members to achieve the 
first major break-through in aluminum tank design. 


This new Trailmobile is not just another 
steel tank design fashioned in aluminum. It 
is a basic and radical departure from conven- 
tional design that for the first time utilizes 
the full potential of aluminum. DC In place 
of the usual shell welded together in sections 
and heavily reinforced at points of stress, 
this tank uses as primary structural mem- 
bers aluminum extrusions which are an in- 
tegral part of the shell itself. Located at the 
top and bottom of the shell where stresses 
are the greatest, these extrusions eliminate 


weakening cross-wise welds und provide strong longitudinal members to dissipate 
stresses and strains over the entire length of the unit. And in this respect the new 
design is much like that of an I-beam, which is also integrally reinforced at top and 
bottom to resist damaging, concentrated loads and bending forces—the chief causes 
of costly failures in tank trailers. All this adds up to greater strength plus lighter 
weight—which is the ultimate aim in designing in aluminum. And to you this is 
added assurance against costly failures that result in leakage, downtime and loss. 


TRAILMOBILE nc. 


CINCINNATI 9, OHIO 


[_] Please have salesman call. 


name. 


TRAILMOBILE INC., Cincinnati 9, Ohio 


[_] Please send illustrated folder on your new aluminum tank. 


company 


street 


‘city zone state. 
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TR-862 
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Be sure to get complete 
information on this totally 
different aluminum tank. 
Contact your nearby 
Trailmobile representative 
or use the coupon. 
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Phantom view shows how alumi- 
num extrusions become an inte- 
gral part of the tank shell. Note 
how this design eliminates cross 
welds or potential failure areas 
in the main reinforcing beams. 


*Patent pending. 


A GREEN LIGHT 


FOR YOUR 
OPERATING CAPITAL 


One way to increase the efficiency of 
money is to increase its “turnover.” 
A motor carrier can do this by speed- 
ing up collections. And today, many 
leading carriers do this through 
Central National’s unique Interline 
Clearing Service. 

In cooperation with the CENTRAL 
MOTOR FREIGHT ASSOCIA- 
TION, important savings in clerical 
and operating costs are effected for 
the Motor Carrier. For details, write, 
stop in or phone MOnroe 6-8300. 


CENTRAL NATIONAL 
in Chicane 
ROOSEVELT ROAD AT HALSTED 


‘Member: Federal Deposit Insurance Corporation 
Federal Reserve System 
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BOY SCOUTS OF AMERICA 


YOuRS— 
FREE FOR 
THE ASKING 
SEE PAGE 46 
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Cincinnati . . 


By CURTIS C. STEWART 


The MOTOR CARRIER COURTESY 
CAR, sponsored by some of the na- 
tion’s leading carriers, will be placed 
at the disposal of the C.R.C. staff 
at the Annual Convention, Dallas, 
come April 24 LEOPOLD 
(HANK S.) appointed Sales Manag- 
er, TAM-MARITIME CARGO SERV- 
ICE, hdq. Chicago . . . FRENCH 
(ROBERT W.) picks up prexyship 
TAX FOUNDATION, INC., hdgq. 
New York . . . GRACE (W. E. “Bill’) 
“Purveyor of economical transporta- 
tion” by virtue his prexyship FRUE- 
HAUF TRAILER COMPANY, pre- 
dicts 20% increased trailer sales "60 
... MURPHY (MICHAEL P.) GATE- 
WAY TRANSPORTATION COMPA- 
NY Veep, elected member Board of 
Directors, DISTRICT NATIONAL 
BANK of CHICAGO . . . SCOTT 
(E. GORDON) named V. P. GLO- 
BAL LINES, hdq. Los Angeles . . . 
RINKA (CHARLES A.) appointed 
General Traffic Manager, AIR 
FREIGHT FOREIGN TRAFFIC DE- 
PARTMENT, AMERICAN EXPRESS, 
hdq. New York . . . CARTER (T. S.) 
Board Chairman, INTERSTATE MO- 
TOR LINES, elected to Board of 
Directors, WALKER BANK AND 
TRUST COMPANY, hdgq. Salt Lake 
City . . . McLAUGHLIN (RAY) ele- 
vated to National Account executive, 


| SPECTOR FREIGHT SYSTEM, INC. 


hdq. Chicago . LIGHTHALL 
(ROBERT L.) named Assistant Traf- 
fic Manager, A. E. STALEY MANU- 
FACTURING COMPANY, hdq. De- 
catur, Illinois . . . MAGUIRE (KEN), 
DENVER-CHICAGO JV. P., is a rec- 
ognized expert in the transportation 
of TRINITROTOLUENE . . . STOCK 
(ROBERT) joins sales staff WAT- 
SON BROS. TRANSPORTATION 
COMPANY, hdgq. St. Louis : 
BISHOP (DICK) appointed Eastern 
Division Manager, Ottawa Steel Di- 
vision, YOUNG SPRING AND WIRE 
COMPANY, hdq. Ottawa, Kansas. . . 
RYAN (WILLIAM A.) appointed 
Traffic Manager, SUNKIST GROW- 
ERS, hdq. Los Angeles... KNEPPER 
(GEORGE) appointed Administra- 
tive Assistant, Director of Adver- 
tising, TRAILMOBILE, INC., hdq. 
. ANTHONY (ROB- 
ERT W.) appointed Manager, PENN- 


SYLVANIA PUBLIC UTILITIES 
COMMISSION, hdg. Harrisburg . . . 
KOLAR (F.) appointed Traffic Man- 
ager, GEORGE WASHINGTON 
COMPANY, hdg. Cleveland . . . CO- 
BURN (HUGH) Executive Vice 
President, YELLOW TRANSIT 
FREIGHT LINES, picks up prexyship 
MISSOURI TRUCKING ASSOCIA- 
TION . . . SEMPLE (MALCOLM 
M.) joins staff REGULAR COMMON 
CARRIER CONFERENCE ATA, hdq 
Washington . . . WILLIAMS (EL- 
DON) appointed Terminal Manager, 
WILSON TRUCK COMPANY, hdgq. 
Chicago . . . WETZEL (J. R.) ap- 
pointed Traffic Manager, MASLAND 
& SONS, hdq. Carlisle, Pa. . . . Me- 
COY (WILLIAM E. “Bill”) joins 
sales staff INTERSTATE MOTOR 
FREIGHT SYSTEM, hdq. Lancaster, 
Pa. . .. ANDERSON (MORRIS C.) 
appointed Division Traffic Manager, 
SCHENLEY INDUSTRIES, INC., 
hdq. Fresno . . . eighteen hundred 
industry members and shipping exec- 
utives looked in on P.I.E.’s new Chi- 
cago Terminal March 3 and 4. The 
most outstanding terminal facility in 
the country . . . McMANUS (AUS- 
TIN J.) joins sales staff EASTERN 
EXPRESS, INC., hdq. Providence, 
R. I. . . . TATOM (JAMES F.) ap- 
pointed Vice President-Methods and 
Procedures, WATSON BROS. TRANS- 
PORTATION COMPANY, hdq. Oma- 
ha... BRITT (GUY L.) sales exec., 
JOHNSON MOTOR LINES, hdgq. 
Charlotte, is a practitioner of OM- 
PHALOSKEPSIS, . . . CATALANO 
(PHILIP) assumes duties Traffic 
Manager, STEELCASE, INC., hdq. 
Grand Rapids . . . REMMERS (A. 
F.) appointed Director of Transpor- 
tation, BEST FOODS AND CORN 
PRODUCTS DIVISION of the CORN 
PRODUCTS COMPANY, hdg. Chica- 
go . . . SMITH (LELAND D.) 
appointed Assistant Director Transpor- 
tation STAUFFER CHEMICAL 
COMPANY, hdq. Houston . . . LIP- 
SETT (JAMES) joins sales staff 
BRADY MOTORFRATE, hdg. Day- 
ton .. . RUSHFORD (G. T.) appoint- 
ed Director of Operations, INTER- 
STATE DISPATCH, hdq. Chicago 
... SCHWENIG (R. R.) named 
SEARS ROEBUCK Reg. TM. 
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INTERSTATE MOTOR LINES, INC. 


“AS 


IML INTERSTATE MOTOR LINES, INC. 


Head Office: 235 W. Third South, Salt Lake City, 
Utah. Connecting the Midwest with the West 
Coast, Northwest and Rocky Mountain area: 
Boise, Chicago, Denver, Elko, Ely, Fontana, 
Kansas City, Las Vegas, Los Angeles, Oakland, 
Ogden, Pocatello, Portland, Provo, Rawlins, Rock 
Springs, Sacramento, Salt Lake City, San 
Francisco, Twin Fal!s. 


Thru-trailer “Flyer Service” 
that means no: break-bulk— 
safer, smoother, speedier 


Gand: delivery to anywhere along 
~~ this-route. and | points beyond. 


SAVE A BAY THE “FLYER war! 


é EXPRESS, INC. 


General Offices: 1450 Wabash, Terre Haute, 
Indiana. Connecting the Midwest with the Eastern 
Seaboard: Akron, Baltimore, Bethlehem, Boston, 
Bridgeport, Chicago, Cincinnati, Cleveland, 
Columbus, Dayton, Evansville, Ft. Wayne, 
Harrisburg, Indianapolis, Methuchen, New York 
City, Philadelphia, Pittsburgh, Providence, St. 
Louis, Trenton, Zanesville. 
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NOW! “JET-LIFT” 
CARGO SERVICE 


1. SABENA’S “JET-LIFT” SERVICE rushes your shipment non-stop to Europe in just 634 hours— 
via daily Sabena “Intercontinental” Boeing Jets! 


2. SABENA’S “JET-LIFT’’ SERVICE provides giant all-cargo DC-6As to promise you swift over- 
night service whenever you need it. No package too small or too large! 


3. SABENA’S “JET-LIFT” SERVICE puts Europe’s largest and most S ABE N A 
efficient all-cargo fleet at-your-service. Daily flights to 106 cities— : 
including Johannesburg, Frankfurt, Lisbon and Moscow—in fact, Qyaum i 
all key destinations in 39 countries! Le 

For the lowest rates available and ‘“Jet-Lift’’ Cargo Service ask your ee 
agent to route your cargo via SABENA— offices in 26 principal cities. _Fittn avenue, New York' 19, N. Y. 
CHECK NO. 15 ON HELP-0-GRAM COUPON 
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D. R. Dominie’s 


LISTEN, MR. TRAFFIC MANAGER 


* Analyzing past traffic operations 
is bound to be a costly, laborious, 
time-consuming proposition. Why? For 
two reasons. First, all pertinent in- 
formation must be located and assem- 
bled. And second, once gathered, it 
must be processed so that it is mean- 
ingful. 

At Polaroid, we now try—when- 
ever it is possible—to have traffic per- 
sonnel maintain a “running” analysis 
of the operations for which they are 
responsible. One problem: too often 
useless data is retained. This situa- 
tion is more than offset, however, by 
the relative ease with which traffic- 
transportation studies may be carried 
out at our firm. 

Our traffic employees are encour- 
aged to keep records and analyze 
their activities constantly, whether or 


not the data they are processing 
seems pertinent at the time. This 
does not mean that we foster hap- 
hazard, indiscriminate record-keep- 
ing. What it means is that we expect 
traffic employees to use their discre- 
tion and to keep records which ap- 
pear to be important. 

What’s more, we like our employ- 
ees to go one step beyond this. We 
favor the preparation of charts and 
graphs containing collected data—pro- 
vided these charts and graphs are 
supported by additional information, 
which may be brought forward if 
needed. 

Proof of the efficiency of our sys- 
tem in action was furnished only re- 
cently. Not long ago, we decided to 
study the advisability of building a 
rail siding at one of our plants. To 


Carefully developed forms have streamlined traffic at Bendix Aviation’s 
Eclipse-Pioneer Division. The one below is used for government orders. 


justify such a large expenditure, how- 
ever, meant going back and analyz- 
ing the total weight shipped into and 
out of the plant during a given period 
of time. 

Compiling and scanning our pro- 
duction and receiving records for 
this period would have been a rugged 
task. However, because a traffic em- 
ployee—long interested in the possi- 
bility of building a siding—had been 
keeping these figures for years, it 
proved to be a simple job. Within 
one day, we were able to complete 
our analysis and make a decision in 
this area. 

Here, therefore, was an instance 
where an employee saw no immedi- 
ate need for the data he was saving— 
yet saved it anyway, anticipating a 
future use for it. 
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On the spot...on the job...around the world; 
Neptune's vast network of superior personnel, tech- 
niques and equipment is at your service. Corpora- 
tions, individuals, foreign service personnel and 
many government agencies depend upon the extra 
care, the extra know-how, the extra personal serv- 
ices that distinguish Neptune’s operations. If you 
demand safe, swift, sure handling and delivery of 
your equipment and household goods... you get it, 


LONG DISTANCE DOMESTIC MOVING e 


whorever Yow qo-..NEPT 


UNE IS THERE: 


when you let Neptune take the “load” off your mind! 
This complete dependability is one of the reasons for 
the amazing growth of the Neptune organization 
...now offering warehouses and facilities from coast 
to coast and overseas representation in more than 75 
foreign countries. For a closer look at these globe- 
circling activities, write for Neptune’s new report, 
“60 Seconds Around the World”... it’s FREE... it will 
make valuable reading for you. 


HOUSEHOLD MOVING e OVERSEAS MOVING 


OFFICE MOVING ¢« ELECTRONIC MOVING e« SPECIALIZED MOVING FOR ALL DELICATE EQUIPMENT 


WORLD HEADQUARTERS © New Rochelle, N. Y. 


EASTERN Riverside Drive at 134th St SOUTHERN Billings Street 


New York City 


Norfolk, Virginia 


“WORLD-WIDE MOVING 


CENTRAL 2910 West Montrose Ave WESTERN 3400 Broadway 
Chicago, Illinois Oakland, California 


Warehouses and facilities from coast to coast * Offices and Agents throughout Europe, South America, Pacific Islands and Far East 
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the time, effort, and paperwork re- 
quired to complete our study. 

As indicated previously, whenever 
possible, we like to convert our gath- 
ered data into graphs and charts. 
Reason? Graphs and charts have im- 
pact. They are dramatic. In addition, 
they're easy to read and study, and 
immediately spotlight areas needing 
attention. 

All too many times in the past, 
we've believed that a particular traf- 
fic activity was functioning efficiently 
—only to be awakened to the true 
situation by a graph depicting what 
was actually happening. 

Graphs have also provided us with 
a top-notch “historical” picture of our 
traffic activities and the changes oc- 
curring in them over a period of time. 

What are some traffic functions that 
may be charted most effectively? 

The number of tracers and claims 
filed annually, as compared with the 
dollar volume of business for the same 
period, is one facet of traffic which 
may be shown most efficiently in 
graph form. This type of graph would 
underscore the ratio of claims and 
tracers to an indicated workload ac- 
tivity. 


charting shipping errors 


Shipping errors may be charted just 
as well. Purpose: to indicate the 
ability of the shipping department to 
handle a given workload flawlessly 
and to help determine “normal” loss 
ratio. 

Graphs covering a year, month-by- 
month, showing the number of ship- 
ments forwarded, are also extremely 
useful. Why? Because they again de- 
pict a shipping department's workload 
and may be used to predict future 
workloads. 

Going one step further, the number 
of orders shipped may be _ broken 
down as to highway, parcel post, air, 
and so on. This would indicate 
whether consignments to dealers were 
becoming heavier or lighter, and 
whether ordering frequency was nor- 
mal or abnormal. 

What's more, a graph may even be 
developed to chart the number of 
employees needed to process every 
pound of freight shipped or received. 
Utilizing this chart, it is easy to de- 
termine whether shipping operations 
are proceeding smoothly or are badly 
in need of a drastic shakeup. 

Collectively, these graphs—present- 
ed to the TM periodically—provide an 
excellent picture of the activities of 
his department, the cost control exer- 
cised, and those areas in need of im- 
provement. Wisely and _ effectively 
used, they can help lift traffic activi- 
ties to a new level of efficiency. 
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MID-STATES 
packaging wire 

to meet modern 
_ requirements 


3 


MID-STATES STITCHING WIRE 


gives you frictionless, uniformly 

smooth flow off the coil and 
through the stitching head to 
| _ assure high-speed, uninterrupted 
operation. Available in 5, 10, 
25 and 50-lb. coils. All stand- 
ard gauges. Special gauges on 
request. Galvanized and cop- 
per-coated finishes. 


ALSO wires for a wide variety 
of uses such as tying, baling, 
binding, stapling, et cetera. A 
complete line of cost-savers to 


* meet every packaging require- 
ca ment. Write today for further 
wcll details, samples and prices. 


‘CRAWFORDSVILLE, INDIANA 
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YOU... 


THE TRAFFIC MAN... 
SAID 


“Save Time!” The Traffic Men said. 
“O.K.!” said Cooper-Jarrett. 
And we did! Cooper-Jarrett .. .. How? By saving some three hours on 
THE TRAFFIC MAN’S LINE. each departure. Hours saved because of 
no need to wait for billing. It’s taken 


care of by the Cooper-Jarrett teletype 
and I.B.M. system. 


free system that allows us to get your 


shipments off hours earlier than usual. 


... installed a new . . . almost 


completely automatic and error 


And . . . Cooper-Jarrett, “Maximum 


Maintenance” of equipment means the 


time saved at the start gives you faster 
customer delivery. 


«= MOTOR 
COOPER-JARRETT INC 
FREIGHT 


CHICAGO 36, ILL. CLEVELAND 9, OHIO 
2113 W. 73rd St. 2769 Commercial 
WaAlbrook 5-9770 PRospect 1-7511 


PHILADELPHIA 40, PA. NEW YORK, N. Y. 

4355 Rising Sun Ave. Whitehall 3-2924-5 
Gladstone 7-2000 

JERSEY CITY 4, N. J. TRENTON 8, N. J. KANSAS CITY 20, MO. WALLINGFORD, CONN. 

100 Water St. 1617 Princeton Ave. 4910 Gardner St. Ives Road 

DElaware 3-0400 EXport 6-9231 HUmboldt 3-6661 


COlony 9-1451 
*“the Traffic Man’s line” is a Trade Mark of and in use by Cooper-Jarrett, Inc. 
CHECK NO. 21 ON HELP-0-GRAM COUPON 
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Here's good news for every motor freight 
shipper! Over-the-highway loss and damage 
is still declining. 

According to Reginald C. G. Witt, acting 
executive of the Freight 
Claim Council, the ratio of total freight 
claims received by truck lines during the 
past five years averaged only 1.06% of to- 
tal revenues received. 

Reports Mr. Witt: "Compare this with 
1946's freight claim ratio of 1.84 and you 
can readily see the tremendous progress 
made in this area by motor freight." 

In addition to this reduction in loss and 
damage, motor carriers are processing 
freight claims far faster than ever before. 

"In 1945, less than half (48%) of claims 
reported to the National Freight Claim 
Council were settled in 30 days after pres- 
entation to the carrier," declares the NFCC 
official. "By 1958, more than three-quar- 
ters (77%) of all claims were settled with- 
in 30 days. 

"Looking back again at 1945, one out of 
five claims required more than 90 days to 
settle. By 1958, this ratio had dropped to 
only one of 12. 

"When you consider that there are always 
some claims which cannot be settled ina 
short period, under any circumstances, I 
think you'll agree that this represents a 
most substantial achievement." 


Soaring transport costs worrying you? 
Then a new booklet, issued recently by the 
Interstate System, may be just what you 
need. 

Entitled Throughput, the brochure con- 
tains a detailed appraisal of transporta- 
tion and the importance the speedy, effi- 
cient movement of goods has assumed in the 
modern pattern of production and distribu- 
tion. It details some of the ways in which 
the Interstate System can help the TM cut 
costs, yet still provide the swift, depend- 
able transport service his company re- 
quires. 

Topics covered in the 26-page booklet 
include: How Much Is Spent On Transporta- 
tion; How “To Define Transportation Costs; 
How To Cut Transportation Costs; How To In- 

tegrate e Traffic With Other Company Depart- 
ments ; and The Role ( Of Traffic Managers In 
Industry Today. 
~ For a free copy of Throughput, contact the 
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VIA MOTOR 
CARRIER 


Interstate System in Grand Rapids, Michi- 
gan. 


Brady Motorfrate's mammoth million dol- 
lar expansion and improvement drive has 
been completed. Under the program, Brady 
purchased 75 spanking new 40-foot over- 
the-highway trailers; 16 diesel tractors}; 
and 32 city tractor-trailer units. Brady 
also completed a new terminal in Indian- 
apolis; moved into larger terminal quart- 
ers in Chicago and Dayton; and expanded its 
present terminal and shop facilities in 
Des Moines. 


When it comes to transporting costly, 
complex missiles to military installa- 
tions, the Defense Department takes no 
chances. It ships them via safe, speedy, 
dependable motor freight. 

Latest assignment handed over-the-high- 
way carriers: hauling lethal Bomarc IM-99B 
Supersonic air defense missiles to Air 
Force bases around the nation. Procedure: 
missiles travel two-to-a-trailer. Prior to 
shipment, they're partially dismantled. 
Their wings and tail sections are placed 
on one Side of the trailer; their body sec- 
tions on the other. 

The missile components are then tied down 
securely ; checked; and sent on their way— 
ready to take their place in Uncle Sam's 
growing missile arsenal. 
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Growth of major motor carrier 
symbolizes trucking'’s “coming of age’ 


@ Motor freight has come of age. 
That it is no longer a struggling, 
“upstart” mode of freight transpor- 
tation, but a healthy, strapping in- 
dustry, may best be seen in the 
growth of the nation’s foremost high- 
way carriers over the past few dec- 
ades. 

Outstanding among the truck lines 


which are providing the shipper with 
steadily improved over-the-highway 
service, more efficient freight han- 
dling and processing, and a variety 
of other vital services designed to 
meet his needs is Gordons Trans- 
ports, Incorporated. 

The story of the Memphis-based 
carrier—now celebrating its 30th 


A pace-setter in the motor freight field, Gordons Transports’ terminal 
in New Orleans is tops for efficient freight handling and processing. 


Going up in St. Louis: a new Gordons facility, geared to handle more 
than 30 million pounds of freight per month. Dock area: 80’ x 342’. 


TRANSPORTS INC. 


AURCH JARVIS 
wee 


co. 


birthday—is virtually the story of 
motor freight transportation _ itself, 
from its earliest stages to the present. 
Its record of terminal construction 
and improvement; a constantly grow- 
ing and steadily more efficient over- 
the-highway fleet; and boosted ser- 
vice to the shipper parallels the record 
of the trucking industry over the 
years. 

Founded in 1930 by A. W. Gor- 
don, Sr., the carrier today ranks as 
one of the 30 largest motor freight 
lines in the United States. It oper- 
ates over 1,300 pieces of rolling stock 
and employs 1,400 people. Its termi- 
nals are among the most modern and 
effective truck facilities in the coun- 
try. And its operations are anchored 
firmly to a single concept—give the 
highway shipper his dollar’s worth! 


a key step 

A giant step forward in this direc- 
tion was taken by the truck line in 
October, 1957, when it filed an ap- 
plication with the ICC to purchase 
and merge Decatur Transit Truck 
Line, Incorporated, into its system. 
ICC approval of authority to oper- 
ate and control Decatur will extend 
Gordons’ operating rights to a variety 
of key points in Georgia and Ala- 
bama. 

Still another step was taken in 
June, 1959, when the carrier an- 
nounced it had agreed to purchase 
the England Bros. Truck Line of 
Fort Smith, Arkansas. The tie-in, sub- 
ject to ICC approval, will merge two 
of the south’s leading carriers. 

The agreement with the Fort Smith 
line will add England’s 200 pieces 
of rolling stock and its terminals to 
the Gordons system. England main- 
tains facilities in Memphis; St. Louis; 
Little Rock; Kansas City; Dallas; 
Springdale (Ark.); and Fort Smith. 

Acquisitions and tie-ins, however, 
are only part of the Memphis-based 
carrier's drive to provide its custom- 
ers with the best in over-the-highway 
transportation. Building ultra-modern, 
high speed, efficient freight terminals 
is another key facet of the line’s pro- 
gram. 

Not too long ago the carrier opened 
a new facility in New Orleans which 
has already become a pace-setter in 
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PRINCIPAL TERMINALS: 


e BEAUMONT e FT. WORTH e KILGORE e LUFKIN 
e CHICAGO e HENDERSON e LITTLE ROCK e MARSHALL 


EAST TEXAS MOTOR FREIGHT 


“GREAT LAKES TO THE GULF’ 


GENERAL OFFICES + DALLAS, TEXAS 
CHECK NO. 22 ON HELP-0-GRAM COUPON 


e DALLAS e HOUSTON e LONGVIEW e MEMPHIS 


To T. J. Nunn, complex freight classifications and tariffs 
are as familiar as your phone book. Through his Auto- 
matic Refund Department passes every East Texas Motor 
Freight bill for inspection and audit. His department's 
first-line, full-time duty: to make certain each customer 
is correctly billed. If an overcharge is found, ETMF's 
automatic refund system immediately goes into effect, 
making sure the shipper is repaid promptly and auto- 
matically — usually before the customer is aware of the 
discrepancy. East Texas Motor Freight watches out for 
your interests — quickly, fairly, efficiently. Customers can 
depend on ETMF. People working together....for you! 


e PORT ARTHUR e SHREVEPORT 
e ST. LOUIS e TEXARKANA 
e SAN ANTONIO. TYLER 
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“Chicago Tribune 
readers in Miami 


read it while 
it’s hot 


thanks to 
DELTA AIR FREIGHT” 


Daily editions of the Chicago Tribune are 
rushed to readers in Miami in a matter of 
hours by Delta Air Freight, so the news 
is fresh and lively. 


“There’s nothing as perishable as news,” 
says A. R. Platt, Transportation Mana- 
ger. “Delta has proved to be our most 
effective means of getting the news, while 
it’s hot, into the hands and minds of our 
readers in the Miami area. We particu- 
larly appreciate the alert, informed, and 
cooperative attitude of the Delta Air 
Freight personnel.” 


Profit from Delta’s 
x BIG PLUS 


Delta operates all-cargo flights and in 
addition carries freight on every passenger 
flight, including Jets. All-cargo flights 
serve Atlanta + Chicago + Cincinnati 
Charlotte + Dallas « Houston + Miami 
New York + New Orleans + Orlando 
Philadelphia - Tampa - Memphis 


DOOR-TO DOOR 


GENERAL OFFICES: ATLANTA AIRPORT, ATLANTA, GA, 
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parallels the 


Gordons Transports’ growth closely 
growth of trucking 


Gordons Transports’ New Orleans terminal dock 


is 352’ long and can ac 


the trucking industry. Located only 
15 minutes from New Orleans’ docks 
and downtown area, the terminal 
stands on a 10-acre tract of land; 
has a 352’ x 82’ loading dock, ca- 
pable of accommodating 54 pieces 
of equipment simultaneously; and a 
well-equipped repair shop. 

A terminal in St. Louis is now go- 
ing up. Features: 48 doors; cross dock 
operations; and a dock measuring 
80’ x 242’. Handling capacity: more 
than 30 million pounds of freight per 
month. 

The carrier's terminal and GHQ 
in Memphis (address: 185 West Mc- 
Lemore) is another example of the 
ingenuity and the know-how the line 
has applied to the problem of ex- 
peditiag the handling and hauling 
of highway freight. Located on 9% 
acres, the unit encompasses 126,000- 
square-feet of floor space. It has a 
265’ x 80’ loading dock, geared to 
handle 45 pieces of equipment at one 
time. 

Other features: a five-ton crane, 
used to move heavy items between 
dock and open-top trailers; a top- 
notch electronic axle weighing scale; 
and a smoothly operating communi- 
cations setup. 

Gordons also operates terminals in 
Atlanta; Birmingham; Vicksburg; Chi- 
cago; Decatur (Ala.); Gadsden 
(Ala.); Hattiesburg; Huntsville; Jack- 
son; and Mobile. 

“From the Great Lakes to the 
Gulf!” That’s Gordons Transports—a 
dynamic, progressive motor freight 


date 54 hi-l 


line in a high-stepping industry, pro- 
viding shippers with the modern 
transportation they want and need. 


The Motor Carrier Act of 1935, 
now cited as Part 11 of the Inter- 
state Commerce Act, vests in the 
Commission “the regulation, to the 
extent provided by the act, of trans- 
portation of passengers and _ property 
by water carriers in interstate or 
foreign commerce; of the procure- 
ment thereof; and of the provision of 
facilities therefor.” 


The first air freight tariff ever 
drawn up in the U.S. was issued by 
American Airlines in October, 1944. 
Shortly afterward, Braniff; Continen- 
tal; Delta; Eastern; National; North- 
west; Trans World; and United is- 
sued tariffs of their own. 


American Standard specifications 
for metal drums and pails have been 
revised to comply with new ICC reg- 
ulations. These specifications—for 10 
standard steel containers, ranging 
from five to 53 gallons—are covered 
in a new publication available from 
the American Standards Association. 
Address: 10 East 40th Street, New 
York City. 
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Yes, BOAC loves the Rolls-Royce engines in the new 
707 Intercontinental jets that will make BOAC fast- 
est across the Atlantic...6 hours, 20 minutes. Mean- 
time, BOAC and Qantas are “partners” in operating 
jets from the U.S.A. Soon, they will be joined by 
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Air India, with more 707’s. Shippers can count on 
dependable through service by 707 jet between the 
U.S.A., Great Britain, India, Australia and coun- 
tries en route. Specify a BOAC routing for your ship- 
ments to your Freight Forwarder or Cargo Agent. 


BRITISH OVERSEAS AIRWAYS CORPORATION 

s e s Direct Service Cities: New York, Boston, Chicago, Detroit, Honolulu, 
San Francisco, Montreal, Toronto. Other offices: Los Angeles, Phila- 
delphia, Pittsburgh, Miami, Washington, Dallas, Vancouver. 
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IDEAL 


SHIPPING 
cosTs: 


) Automatic character, word 
and line spacer increases 
speed and production. 


) Saves at least 20% 
in stencil board. 


} Cushioned hand wheel 
and handle, safety hood 
and other features make 


the Ideal easier to use 
for SEE THE) MAME oF 
PAGES \ OR WRITE DIRECT > Exceptionally long life 
trial TO FACTORY —many Ideals have been 
in service over 20 years. 
pe” STENCIL MACHINE 


108 IOWA AVE. BELLEVILLE, ILL. 
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OK MOTOR SERVICE 


Says: 
“The Tollway is safer 
and saves time” 


“Our primary reason for using the Tollway 
is safety. Our units are less exposed to acci- 
dent hazards. What’s more we save valuable 
time between Chicago and Milwaukee, and 
our deliveries are far more dependable, 
which pleases our customers.” 


TONY CONSENTINO, SR. 


By using the Tollway, truckers can mini- 
mize traffic delays, reduce cargo and equip- 
ment damage, save on fuel, cut repair and 
maintenance costs. The Tollway can help 
to complete runs on a faster schedule, even 
under adverse weather conditions. 


Send for Free Tollway Truck Folder and Map. 


ILLINOIS TOLLWAY 


Hinsdale, Ill., Dept. 5F 
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Appointed to the newly created post 
of Vice President~Methods and Proce- 
dures by Watson Bros. Transportation: 
J. F. Tatom ... C. N. Oursler has 
been elected an American Airlines vice 
president . . . The Packaging Corpora- 
tion of America is in the process of 
shifting its GHQ to Evanston, Illinois 

. . M. Furnari has been named man- 
ager of Riddle Airlines’ International Di- 
vision. 


Promoted to vice presidencies by the 
Spector Freight System: F. Fahey and 


F. Fahey R. Gerling 


R. Gerling . . . Elected president of the 
San Diego Chapter of the National De- 
fense Transportation Association: B. Da- 
ly, TM of the Port of San Diego .. . 
J. G. Fitzhenry, W. M. Edwards, and 
E. J. Regan have been boosted to top 
managerial jobs by Paxton Trucking. 
Mr. Fitzhenry is now serving as execu- 
tive vice president; Mr. Edwards, as 
vice president of sales and traffic; and 
Mr. Regan, as secretary-comptroller . . . 
C. S$. Lomax has been appointed comp- 
troller by the Preston Trucking Company. 


One-time Chicago Bear “great” G. 
Blanda has been upped to the post of 
Chicago terminal sales manager by the 
Spector Freight System . . . Awarded 
to Chicago Helicopter Airways at the re- 
cent 12th annual meeting of the Heli- 
copter Association of America: the Law- 
rence D. Bell Helicopter Pioneer Award, 
“for an outstanding contribution to the 
advance of the helicopter industry”. . . 
A. Johnson has been named vice presi- 
dent in charge of Highway Trailer’s Ha- 
zelton (Pa.) operations . . . New ap- 
pointments at Swissair include S$. Januch 
and N. W. Wirz as cargo sales reps. 


Current officers of the Truck Trailer 
Manufacturers Association include: C. 
W. Alexander, TTMA president; F. E. 
O'Callaghan, Jr., president for associates; 
G. Mercer HI, southeastern vice presi- 
dent; P. M. Heinmiller, western vice 
president; T. K. Dorsey, southwestern 
vice president; F. S$. Neumann, north- 
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eastern vice president; and R. Veenema, 
TTMA president. 

Directors: J. B. Hulse, managing di- 
rector; J. L. Glick; C. Venske; D. Gins- 
berg; C. W. Barrett; P. H. Bartlett; 
N. A. Carter, Jr.; R. J. Miller; L. A. 
Meyers, Jr. 


Boosted to assistant manager of High- 
way Trailer’s Newark (N. J.) factory 
branch: J. E. O’Shea . . . C. H. Vescelius 
has been named Director of Transpor- 


C. H. Vescelius 


tation at the Olin Mathieson Chemical 
Corporation . . . Boosted to the post of 
Flint (Mich.) terminal manager by the 
Consolidated Freight Company: A. F. 
Mathews W. R. Harall has been 
named Providence (R.I.) district man- 
ager by Branch Motor Express. 


Coming up: the 39th Annual Confer- 
ence of the National Retail Merchants 
Association’s Traffic Group. Place: Bos- 
ton. Date: April 26-28 . T. W. Me 
Culloch has been appointed general 
manager of Motor Freight Express, Incor- 
porated . . . W. G. White has been 


W. G. White 


named senior vice president by Consol- 
idated Freightways. 


Best Foods and Corn Products have 
consolidated their traffic operations. 
Heading the combined operation, as Di- 
rector of Transportation, is A. F. Rem- 
mers ... J. Caito has been named man- 
ager of the Wilson Truck Company’s St. 
Louis terminal . . . Named West Ger- 
man sales manager by Air Express In- 
ternational: H. Klumpp. 


Changes at Trailmobile! New sales 
reps include W. A. Boykin, St. Paul; 
K. B. Northcutt, Kansas City; A. S. 
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Lessing, St. Louis; D. T. Smith, Omaha; 
E. Johnson, Toledo; L. J. Schlager, Cin- 
cinnati; R. E. Adams, Los Angeles; 
V. G. Gattuso, Los Angeles; and J. 
Kennedy, San Francisco. 

Also: A. J. Pasqua, Jersey City; W. J. 
Schatz II, Jersey City; W. T. Murphy, 
Jr., Jackson (Miss.); M. W. Doyle, San 
Antonio; W. H. Nelligan, Milwaukee; 
and D. F. McCoy, Louisville. 


New Pittsburgh district manager for 
Motor Freight Express, Incorporated, is 
G. J. Noa... E. E. Baldwin has been 


housing by the Campana Corporation 

Boosted to a sales post at the 
Denver-Chicago Trucking Company’s 
Seattle terminal: M. P. Moskal. 


R. McLaughlin has been promoted to 
the position of national account execu- 
tive by the Spector Freight System. . . 
Mack Trucks’ new Central Division Man- 
ager: R. J. Meinert . . . Packaging Cor- 
poration of America appointments: J. C. 
Morris, senior vice president—board; R. 
G. Paramore, senior vice president—con- 
tainer ops; K. R. Mull, senior vice 


named Director of Traffic and Ware- president—cartons; and W. H. Mapes, 


Novetty MANUFACTURING Company 


Machinists, Engineers “4 * Engine Room Su 

Metallizing Welding 
Phone $-o114 


416 WATER STREET, SIOUX CITY 16, IOWA 


December 17, 1959 


Independent Truckers 
3314 North Hiway 75 ‘ 
Sioux City, Iowa 


Inc, 


Dear Sir: 


We wish toe e of you 
xpress our sinc re appreciation of 
e e between Chicago and Sioux Cit ae 
y- 


It is our understandin 
Service over a distanc 
Carriers close 
on Saturdays, 


8 that not only is thi 
e of 520 miles, 
down their Pick-up and 


S Overnight 
but also that most 
delivery Operations 


Please accept our thanks 
shipments from Chicago 
Independent Truckers fr 


for a job well done, 
or the east, 
om Chicago, 


All future 
will be routed 


Yours very truly 


NOVELTY MANUFACTURING Co 
By domes 9 Okser, 


James A. Olson 


2 man NON-STOP SERVICE 


FROM CHICAGO TO SIOUX CITY AND OMAHA! 


SIOUX city. 


J 
CHICAGO 


- 2 
nd MORNING IN DENVE 
R 


OMAHA 


INDEPENDENT 


TRUCKERS, INC. 
EXECUTIVE OFFICES: OMAHA, NEBRASKA 
CHICAGO PHONE: DAnube 6-4211 
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Key... 


and you know 
the POSTAGE! 


DETECTO 


Post-O-Meter 


e Saves Postage—The package 
weighed on this Parcel Post 
Scale will not carry too many — 
or too few — stamps. 


e Saves Time — Speeds mailing 
department flow. Ends weigh- 
ing bottlenecks. Simply press 
the zone key. One figure 
the exact postage. No postage- 
due delays . . . ever! 


Write for FREE Demonstration or 
Descriptive Bulletins 
DETECTO SCALES Inc. 

540 Park Ave. Brooklyn 5, New York 
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TRAFFIC 
TRANSPORTATION 


Today the man trained in TRAFFIC 
AND TRANSPORTATION is one of 
the must important and well paid in- 
dividuals in business and industry. 
Thousands of firms need experts on 
rates, tariffs, regulations, etc. 

We train you thoroughly at home in 
spare time thru the famous LaSalle 
Problem Method under the personal 
guidance of expert traffic authorities. 

Splendid opportunities developing 
rapidly in MOTOR TRUCK and other 
phases of The Traffic and Transporta- 
tion field. : 

Get the facts. Mail coupon today 
for FREE book, “Traffic and Trans- 
portation—the Fast Growing Profes- 
sion.” Learn about the opportunities 
and how you can qualify as an expert 
in the TRAFFIC AND TRANSPOR- 
TATION field. 


LASALLE 0" UNIVERSITY 


A Correspondence Institution 
417 S. Dearborn St., Dept. 497-T, Chicago 5, Ill. 
Name 
Address 

City Zone__ State___ 
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senior vice president—molded products 
; H. Kunkle has been appointed | 
Western manager-perishables — by the | 
Spector Freight System’s special com- | 
modities division. | 
| 
| 


J. F. Adams has been appointed Parts | 
and Service Manager by the Interna- | 
tional truck sales division . . . Added 
to the sales department of the Inter- | 
state System’s St. Paul terminal: E. Jew- | 


J. J. Thoma 


ell... J. J. Thoma is Fruehauf Trailer’s | 
new Manager of Central Planning. 


T. S. Carter, president of Interstate | 
Motor Lines, has been elected a mem- | 
ber of the board of Salt Lake City’s | 
Walker Bank & Trust Company 
New manager of Raytheon’s commercial | 
marine operations: C. Iselin, Jr. . . .| 
R. S. Nielsen has been named adminis- | 
trative assistant to the president of Ori- | 
ent & Pacific Lines. 


Upcoming meetings: the AMA’s Na- | 
tional Packaging Exposition, April 4th, | 
Atlantic City; the Fibre Box Associa- 
tion, April 26th, Chicago; the National 
Paper Box Manufacturers Association, 
April 27th, New Orleans. 


Permacel of New Brunswick (N.]J.) 
is now packaging the same assortment 
of products in a new corrugated con- 
tainer half the size of the one it form- 
erly employed. 

Basically, the carton Permacel is 
utilizing is produced of 200-pound 
test RFC Type-A flute construction. 
Size: 23” x 15%” x 6%”. 

According to company officials, the 
rectangular shape and reduced size of 
the carton permits twice as many con- 


tainers to be stacked on a pallet. It) 
also allows more effective shelf stack- | 


ing. 


Another benefit: Permacel’s new 


cartons may be palletized in an inter- 


locking pattern, thus reducing tipping | 


to a minimum and boosting handling 
safety. 


ATTENTION... 


TRAFFIC and 
MOTOR TRANSPORT 
EXECUTIVES! 


MAJOR A. RIDDLE, for many years a 
prominent truck lines owner and ex- 
ecutive, now owner and general man- 
ager of... 


the Beautiful 


DUNES HOTEL & CASINO 


LAS VEGAS, NEVADA 


INVITES YOU TO write, wire or 
phone for reservations. He will al- 
ways give your calls or messages TOP 
PRIORITY “Every Motor Transport 
Executive will get PERSONAL AT- 
TENTION and ‘RED CARPET 
TREATMENT’ all the way!” says 


the “Major” 


Las Vegas habitues know that the 
NEW DUNES can’t be surpassed for 
spacious, elegant, luxurious 
accommodations and the DUNES 
entertainment is the most daring 

and exciting on the strip. 


Phone Las Vegas 
DUdley 2-7700 


or 
TWX — The DUNES 
LV-5637 


LASAVEGAS 


HOTEL AND CASINO 
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pallet rack hacks Pearson’s 
warehouse construction costs 


Saved: thousands of dollars in con- 
struction costs. Firm: the Pearson 
Candy Company of St. Paul. Method: 
the establishment of advanced storage 
techniques and the installation of an 
ultra-modern controlled flow pallet 
rack. 

Not long ago, pressed for storage 
space, Pearson drew up a blueprint 
for a new warehouse. To meet its 
needs—under its existing handling set- 
up—it decided to construct a building 
144’ long, 80’ deep, and 22’ high. 

Before going ahead, however, Pear- 
son wisely called on an mh equip- 
ment manufacturer to help plan a 
handling system geared to expedite 
warehousing in the new structure. 
Reviewing the problem, the mh firm 
evolved a system utilizing a controlled 
flow pallet rack, exerting a profound 
influence on the entire warehousing 
plan. 

Thanks to the drastic saving in 
aisle space and the boosted storage 
efficiency provided by the pallet rack, 
Pearson was able to slash the size of 
its proposed building to 80’ x 80’, 
with a 12’ high ceiling. Result: a tre- 
mendous slice in building expendi- 
tures for the alert concern. 

In addition, under the mh plan 
evolved for the new center, a wide 
variety of other benefits have accrued 
to Pearson Candy. Walking distance 
for order selection has been slashed 
by 80%, as compared with what it 
might have entailed under Pearson’s 
original building plan. Where the first 
blueprint would have required an 
order picker to walk at least 330’ to 
fill an order, he now walks only 70’ 
to pass in front of all items stored in 
the warehouse. 

Futhermore, Pearson’s controlled 
flow pallet rack—70’ wide and 65’ 
deen—holds more merchandise than 
could have been stored in the origi- 
nally proposed center. The ease with 
which goods may be stocked and 
orders selected from the pallet rack, 
moreover, has made other kinds of 
mh equipment unnecessary. 

As a result of these sweeping im- 
provements, the cost of Pearson’s top- 
notch pallet rack system has been 
more than offset by its reduced build- 
ing expenditure, its boosted order- 
selection efficiency, and a_ general 
streamlining of its warehousing op- 
erations. 


On tap for next month: a compre- 
hensive rundown and analysis of the 
1960 ATA Customer Relations Coun- 
cil Spring Meeting, slated for Dallas, 
Texas, on April 24th. 


April, 1960 


KEY MEETINGS COMING UP: 


April 4th—29th National Pk’g Exposi- 


tion (AMA) Atlantic City, N.J. 


April 12th—5th Annual Industrial 


Handling and Packaging Confer- 
ence, University of California, 
Berkeley. 


April 24th—1960 Customer Relations 


Council Spring Meeting, Dallas. 


May 11th—3rd Western Regional Ma- 
terial Handling Show and Packag- 
= is Cavalcade, Los Angeles. 


June 6th—Material Handling Institute, 
New England Show, Boston. 


July 19th—1960 Western Packaging 
Material Handling Exposition, Los 
Angeles. 


CHICAGO 


ITY 
ST. LOUIS 


CLARKSVILLE 


CHATTANOOGA 


NASHVILLE 


GREENVILLE 


Wilson offers the most modern equipment to 
handle your shipping needs . . . over 800 units 
of trailers, tractors and trucks. Forty trailers are 
insulated and others are further designed to 
solve your transportation problems. When you 
“double check’’ Wilson, you are fully protected 
with insurance against public liability and prop- 
erty damage and your cargo is insured up to 
one million dollars. 


Call the Wilson office nearest you. They are 
listed below for ready reference. 


TRinity 6-488! Hartwell, Ga. 
F Ranklin 6-263) 


..PArk 4-558 Kansas Clty 
Arrisen 1-030! 
Myers 2-2688 4, 
MAdison 9-s293 NASHVILLE 


ALpine 4-664! 
Chleage 4-6730 
He, 


Washington, Ga. ...4785 
3609 Winder, Ga. 


CHECK NO. 30 ON HELP-0-GRAM COUPON 


ATHENS HARTWELL, GA. 
WINDER ELBERTON. GA. 


WASHINGTON, GA. 


ATLANTA AUGUSTA 
CHARLESTON 


j 
| 
| 
| DEPENDABLE SERVICE 
| | 
¢ 
| * 
| 
. 
i Atlanta 
| 
} 
| 
Greenville, 8. 6. 
| c 2- 
| Office: 176 LAFAYETTE ST., NASHVILLE, TENN. 
| 
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COMPLETE 


1S THE WORD FOR 


SIGNAL 


Signal offers Eastern and mid- 
western shippers the widest range 
of distribution and warehousing 
services available. And for western 
firms, it is also the company which 
provides the complete ‘‘transpor- 
tation package,"’ from local cart- 
age and common carrier service 
to public and contract warehous- 
ing, pool car distribution, harbor 
service, liquid petroleum hauling, 
truck rental and leasing service, 
auto transport service and im- 
ported automobile processing as 
well. 

Signal undoubtedly can solve a 
transportation problem for you! 
Let us tailor one or more of our 
complete services to your individ- 
ual company's requirements. 


SIGNAL TRUCKING SERVICE, LTD. 


New York Offices: Harbor General Freight 
Weetworth Suilding 4499 or Maintenance she 
- 1500 West Eighth Street 315 Marine Avenue 
233 Broadway Los Angeles 58, California } - 
New York 7, New York LUdiow 3-3171 Wilmington, California 


SPruce 5-2364 
COrtiand 7-0370 HEmiock 7-0616 


Complete Truck Leasing « Common Carrier Service * Local Cartage * Pool Car Distribution 
Contract Drayage * Harbor Service * Warehousing * Liquid Petroleum Hauling * Auto Transport. 


CHECK NO. 31 ON HELP-0-GRAM COUPON 


Harbor Maintenance Shops: 


ATLANTIC 


DIRECT SERVICE FROM WEST TO EAST 


New, bigger capacity equipment and 
experienced, reliable personnel, offer 
the finest in transportation service. 


MIDDLE 2: 


soston 
© 


WORCESTER 


. LOAD AND GO PLAN’s constant written teleprinter communication expedites 
Ai 


and unloadi of ts, speeds tracing and billing, insures 
correct billing through pre-audited freight bills. 


@ DIRECT SERVICE from industrial and commercial midwest to important east 
coast markets. 


e $5,000,000 CARGO LIABILITY insurance protects your shipments. 
For fast, dependable Middle Atlantic service, ship via 


MIDDLE-ATLANTIC TRANSPORTATION CO. 
976 WEST MAIN ST., NEW BRITAIN, CONN. 


CHECK NO. 32 ON HELP-0-GRAM COUPON 
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products 
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“free rolling’ wheels 


Problem: easing handling. The Palmer 
Manufacturing Company’s answer: an im- 
proved wheel, said to reduce a vehicle’s 
rolling resistance by a walloping 75%! 

Designed to step up the tempo of any 
handling operation, the wheel is fitted 
with a solid tire, molded from a newly 
developed rubber compound. 

In tests conducted by the manufactur- 
er, a truck equipped with ordinary wheels 
—and loaded with 4,000-pounds of lead 
—required a draw-bar pull of 250-pounds. 
Draw-bar pull needed to move a truck 
equipped with the new “free rolling” 
wheels: just 44-pounds. 

The Palmer wheels are machined alu- 
minum castings, fitted with cone shaped 
bearings. They're produced in standard 
14-inch and 16-inch sizes. 


(Check 91 on Help-O-Gram) 


magnesium pallet 


Designed to expedite handling, a new 
magnesium pallet has been developed by 
the Mag-Craft Corporation. The pallet 
reportedly provides the user with a dras- 
tic weight reduction; boosted load capa- 
city; and a new handling ease. The elim- 
ination of fasteners, moreover, is said to 
do away with pallet maintenance head- 
aches. 


Manufactured of aluminum, as well as 
magnesium, the unit is available in a 
variety of sizes to meet virtually any han- 
dling need. 


(Check 92 on Help-O-Gram) 


portable scale truck 


Now available from Lewis-Shepard 
Products, Incorporated: a new portable 
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scale truck. Equipped with a scale, the 
hydraulic foot-lift unit permits commodi- 
ties to be moved and weighed simul- 
taneously. Result? A substantial reduction 
in costs and a big boost in handling ef- 
ficiency. 

Designated the WHF-6-48, the truck 
is endowed with a 3,000-pound capacity. 
It is equipped with special lifting angles 
to hold the scale. 


(Check 93 on Help-O-Gram) 


tape dispenser 


Utilize extra-wide rolls of pressure sen- 
sitive tape? Dispensing problems? Then 
you'll certainly be interested in a new 
dispenser—geared to handle pressure sen- 
sitive tape rolls up to three inches in 
width—unveiled recently by A. J. Gerrard 
and Company. 


The lightweight, easy-to-use hand dis- 
penser is produced of aluminum. It fea- 
tures a special cut-off blade, designed to 
shear through glass filament reinforced 
tape smoothly and effectively. 


(Check 94 on Help-O-Gram) 


cohesive wrap 


Looking for a wrap which will provide 
your outbound goods with added protec- 
tion against abrasion, dust, and moisture? 
Then Rapit-Seal, an improved cohesive 
wrap now available from the Orchard Pa- 
per Company, may be the solution to your 
problem. 

According to Orchard, “Rapit-Seal may 
be applied quickly and easily. It provides 
a positive lock and requires no twine, 
tape or stapling; provides, in some grades, 
a real cushioning property, eliminating 
wadding and packing; and will not ad- 
here to glass, plastic, wood, metal, cloth, 
and similar materials.” 


(Check 95 on Help-O-Gram) 


The Interstate Commerce Commis- 
sion prescribes the rules, regulations 
and forms for domestic bills of lading. 
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LET ONE 
PICKUP or 
DELIVERY 
DO THE JOB 


Connecting line on L.T.L. and T.L. shipments 
to all States other than those served by Hancock. 


WISCONSIN muwauxce DAILY, direct service between these 
sre and many intermediate points 


3" MICHIGAN 
cnicago 


PENNSYLVANIA 


STEEL DIV. —ESsex 5-3571 
PERISHABLE DIV. — WAterfall 8-2545 


LET HANCOCK pickup or deliver daily at a fixed time 
your shipments to and from all the points shown below 
CHICAGO, ILLINOIS COLUMBUS, OHIO INDIANAPOLIS, INDIANA 


Seeley 3-3737 Hickory 4-2128 Melrose 4-6363 
PITTSBURGH, PENNSYLVANIA CINCINNATI, OHIO DETROIT, MICHIGAN 
Federal 1-6655 Mulberry 3312 Tashmoo 5-2535 
LOUISIVILLE, KENTUCKY ST. LOUIS, MISSOURI TERRE HAUTE, INDIANA 
Wabash 0511 Geneva 6-0171 Crawford 9689 
CLEVELAND, OHIO EVANSVILLE, INDIANA MALWAUKEE, WISCONSIN 
Superior 1-6205 3-1141 Evergreen 3-6040 


YOUNGSTOWN, OHIO 


9-9784 
TRUCKING, INC. 

EXECUTIVE OFFICES, EVANSVILLE, INDIANA 


CHECK NO. 39 ON HELP-0-GRAM COUPON 


TO SAVE TIME 


IN NATIONWIDE ROUTING 


@ Contains: Home office addresses, points 
served direct, terminal locations, telephone 
numbers, officials, operating and equipment 
information, insurance coverage, ta con- 
currences and many route maps. 


IT ALL BUT TALKS 
@ A complete encyclopedia of information for 
shipping via highway and air carriers and a 
“‘must’’ for every shipping room. 
$22.00 per year (Spring and Fall). Single Copies, $15.00. 
NATIONAL HIGHWAY CARRIERS DIRECTORY, Inc. 
925 W. JACKSON BLVD., CHICAGO, 7, ILL. 


pg. wt. 6 Ibs: 
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MOTOR CARRIER DICTA 


labor 


A union, representing the employees 
of a truck line, called a strike. Reason? 
The motor carrier employer assigned 
the day’s best trucking hauls to a con- 
tract hauler. 

The union contended that the strike 
was not a secondary boycott because 
it was directed against the motor car- 
rier employer alone, and not against 
the contract hauler. It further pointed 
out that the work stoppage arose only 
because of the monetary differences 
in the runs given to the hauler and 
those given to the motor carrier’s own 
employees. 

A Federal Court of Appeals, how- 
ever, held that the striking union was 
guilty of an illegal wears oe boycott 
because the primary purpose of the 
strike was to compel the employer to 
cease doing business with a non-union 
contract hauler, called in to handle 
overflow work. 

Maintained the Federal Court of 
Appeals; the assignment of runs may 
have been the motivating cause of 
the strike. That issue, though, was 
discarded as a major problem and 
dwarfed by the determination of the 
union to eliminate the contract hauler 
as an overflow carrier. 

A strike to compel an employer to 
cease doing business with a neutral 
employer is a secondary boycott. 


operating authority 


In a recent application with the In- 
terstate Commerce Commission, an 
applicant sought a permit to transport 
certain chemicals in bulk. Protesting 
motor carriers contended that the ap- 
plication should be denied. Their 
point: the applicant proposed to con- 
duct the contract carrier operation as 
an incident to its regular business as 
a producer of chemicals and thereby 
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DAVID AXELROD 


defray the transport expenses incident 
to its regular business. 

Although the applicant expressed 
its willingness to have any authority 
granted so restricted that it would re- 
quire the separation of its for-hire 
motor carrier operations from its other 
businesses, the Commission ruled that 
the mixture of private carrier and con- 


tract carrier operations would not be 
consistent with the public interest. A 
grant of authority would enable the 
applicant to compete on better than 
even terms and to be in a position to 
deprive competing carriers of traffic. 
Ruling: application denied. 


administrative ruling 


Household goods carriers inquired 
of the Commission whether they could 
furnish shippers with packing or crat- 
ing material free of charge or at less 
than cost, and whether this material 
could be delivered to the shipper’s 
premises without charge. 

The Commission, in an Administra- 
tive Ruling, stated that this may not 
be done either by the motor carrier 
or its agent. 

Under the Interstate Commerce 
Act, noted the Commission, motor 


common carriers must file tariffs indi- 
cating their charges for transportation 
and for all services connected with it. 
They may not extend any privileges 
or facilities for transportation, except 
such as are specifically in their tariffs. 

Household goods carrier regulations 
require that tariffs establishing charges 
for accessorial services, in connection 
with the transport of household goods, 
shall separately state each service to 
be rendered and the charge for it. This 
charge may not be lower than the cost 
of performing the service. 

Declared the Commission: a motor 
carrier furnishing this service must 
publish separate charges in its tariff 
for packing and crating materials and 
for any delivery of them. These charg- 
es shall not be lower than the cost to 
the carrier of performing the service. 


practice & procedure 


A three judge U.S. District Court 
was recently asked to determine the 
conditions under which it recommend- 
ed report and order of an Interstate 
Commerce Commission Examiner may 
be omitted. 

It ruled that a recommended or in- 
itial report by the hearing examiner 
could be omitted in any case in which 
the administrative agency found, upon 
consideration of all matters of record, 
that the due and timely execution of 
its function so required. 

Thus, where certain proposed rates 
of a motor carrier had already gone 
into effect, the Commission could ex- 
pedite its procedure by omitting the 
examiner's recommended report. 


Upcoming: a Supreme Court de- 
cision on whether “to and from” in 
a motor right grant is actually the 
same as “to.” 
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820 people . .10 manufacturers . . . 
tobacco baskets for a great industry .. . 


24 miles from thriving Winston-Salem .. . 
not a railroad in the county .. . 
Important? Yes, most important, both 

to the people of Yadkinville 

and to the people of Hennis . . . 


Here’s how we treat them.... 


SERVICE? 


Every day, every week ...Most days there’s only a small shipment, and some days there's 


nothing,but when there is, Hennis delivers ... . 


The same consistently good service, village or city .. . 


RATES? 


Rates to the merchants of Yadkinville are on the same low level as those charged their 
competitors 24 miles away ... Hennis plays no favorites----Main stem or back road .. . 
No rate penalty when you ship via Hennis .. . 


ROUTING? 


Yes, it pays to route your shipments Hennis, as thousands of our customers, Yadkinville 


and throughout the country will tell you... 


Whether your shipping problem concerns Yadkinville or Chicago, New York or Atlanta, 
Charlotte or Detroit, demand the best ... 31 terminals to serve YOU! 


Serving 
Pennsylvania, Ohio, Michigan, Illinois 


Maryland, Delaware, New Jersey, New York, 


‘Sowant of Industry’ North Carolina, South Carolina, Georgia, Virginia, 
Specialists in the Handling of Small Shipments 
PArk 4-921] Winston-Salem,N.C, Box 612 


CHECK NO. 50 ON HELP-0-GRAM COUPON 
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FLEXIBLE ROUTING, trouble-free 
shipping. The latest in highway go- 
how is the specialty of this carrier. 


Check 1 for details. 


FAST SERVICE on LTL shipments 
and second morning deliveries, Great 
Lakes to Gulf. Check 2 for info. 


FREE BOOKLETS ON PACKING, 
SHIPPING. They tell you what to ex- 
pect from wirebound boxes and how 
to save money using them. Check 3. 


FASTER, SAFER, MORE DEPEND- 
ABLE. Get one-carrier direct trucking 
service coast to coast. One-carrier re- 
sponsibility. Check 4. 


LOW-LEVEL TRAILERS for 12’6” 
states let you carry just as much 
freight as in the old 13’ trailers. 5. 


ELIMINATE TRACING PROBLEMS 
with this carrier. Scheduled on line 
and off line. Check 6. 


SERVICE AND SPEED are the spe- 
cialties of this highway carrier. Check 


SERVING THE EASTERN SEA- 
BOARD. Reliable, speedy, safe motor 
freight service. Check 8. 


SKY CARGO is this carrier’s one and 
only business. Fast, expert, efficient 
service. Check 9. 


TERMINALS AND OFFICES in 
principal cities, long experience help 
this trucking company give speedy 
information? Check 10. 


READY TO SOLVE the toughest 
traffic problem is this motor carrier. 
Check 11 for details. 


SHIPPING PROBLEMS vanish when 
this experienced carrier handles your 
freight. Check 12 for info. 


HELP-O-GRAM 


For more information on any advertisement or keyed 
editorial item, fill out the card below, chec’ 
appropriate key numbers, detach, and mail to: HELP. 
O-GRAM Department, Shipping Man t-Nati 
Hi-Way Shipper, 425 Fourth Avenue, N.Y. 16, New 
York. 
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99.5% CLAIM-FREE SHIPMENTS. 
And 8 out of 10 claims settled in 30 
days. It’s done by staff transportation 
experts who prevent mistakes before 
they happen. Check 13. 


SHIPPERS PREFER this truck line 
for Midwestern efficiency. Check 14. 


GET YOUR AIR FREIGHT to Eur- 
ope, the Middle East and Africa faster 
with this line. Daily flights and auto- 
matic bookings. Check 15. 


DAILY, CONSISTENT, DEPEND- 
ABLE motor freight service. Linking 
20,000 business centers. Sound good? 
Check 16. 


DIRECT, DEPENDABLE, FAST. 
Motor freight service thru Tenn., Ky., 
Mo., Ga., Ala., and Ohio. Check 17. 


SERVICE to the motor freight shipper 
is the specialty of this bank. Check 18. 


MERGER MEANS MORE. This truck 
line now offers you direct through 
service in West, Midwest. Check 19. 


HIGH SPEED, uninterrupted stitch- 
ing with this brand of stitching wire. 
Smooth, frictionless flow. Comes in 5, 
10, 25 and 50 pound coils. Check 20. 


END YOUR SHIPPING WORRIES. 
Fast deliveries; safe handling; full co- 
operation. Check 21 for details. 


PERSONAL ATTENTION to LTL 
shipments and service from the Gulf 
to the Great Lakes. That’s what this 
outstanding motor carrier offers. 
Check 22. 


AIR FREIGHT SERVICE at its best 
is offered by this up-to-the minute 
cargo carrier. Check 23 for info. 


SPEED AIR CARGO AND CLERI- 
CAL WORK with this airline. Less 
forms to fill out, simpler documen- 
tation. Check 24. 


CUT STENCILS WITH AIR POW- 
ER. This new attachment features 
push-button, air-operation, takes the 
work out of stencil cutting. Check 25. 


SAVE TIME, SAVE MONEY on one 
of the nations’ outstanding highways. 
For further information, check 26. 


Shipping Management — National Hi-Way Shipper 


| TOr etter sni in 
| April 1, 1960 | 
2 
3 
4 
5 j 
6 - 
7 
8 
0 
Nam 
m 
1 


CHICAGO-TO-OMAHA over-the- 
highway service. Check 27. 


TRAFFIC COURSE at home com- 
piled by 175 prominent traffic execu- 
tives. For further details check 28. 


WEIGHING PROBLEMS vanish 
when you use this firm’s weighing 
equipment. Check 29. 


EIGHT TERMINALS, 250 tractors, 
280 semi-trailers—all geared to pro- 
vide top-notch motor freight hauling. 
Check 30. 


200 POINTS in Southern California 
are served by this trucker. Check 31 
and learn more. 


DIRECT MOTOR FREIGHT SERV- 
ICE from west to east is provided by 
this dependable carrier. Check 32. 


THE MOST MODERN techniques 
and warehouses give you the best stor- 
age service ever. Details if you check 
33. 


RELIABLE, SPEEDY delivery serv- 
ice is the specialty of this motor car- 
riers. For details, check 34. 


SERVING THE DESERT AREA OF 
CALIFORNIA, this carrier maintains 
fast, dependable schedules. Check 35. 


THE SHIPPER COMES FIRST with 
this motor carrier. Try it and see. For 
details, check 36. 


ADDRESS SHIPMENTS THREE 
TIMES FASTER with this new meth- 
od. You roll on the address like roll- 
ing a rubber stamp. Check 37. 


MIDWEST TO KNOXVILLE, East- 
ern Tennessee, Virginia and the Caro- 
linas. Second morning delivery. Di- 
rect, through service. Check 38. 


LET ONE DELIVERY, PICKUP DO 
THE JOB. Connecting line service on 
shipments to all states. Want the 
facts? Check 39. 


A “MUST” for every shipping room 
is this encyclopedia of highway-air 
data. Check 40. 


EFFICIENT, FAST motor freight 
pickup and delivery account for the 
leadership of this motor freight car- 
rier. For more details, check 41. 


MONEY-MAKING BACKBONES of 
leading carriers’ fleets are the trucks 
made by this company. FREE info, 
check 42. 

SPEED UP LABEL PASTING more 
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than 50% with this semi-automatic 
feed label paster. Check 43. 


SIXTY YEARS OF EXPERIENCE in 
freight forwarding help this company 
give you the fastest service to both 
coasts. Cross-country offices. Check 44. 


AUTOMATIC TACKERS end snags 
and costly tie-ups in the shipping room 
caused by clumsy label tacking. 45. 


SPEED SHIPPING ROOM PRO- 
CEDURES with these handy label 
gluers. Check 46. 


TERMINALS AND OFFICES in 
principal cities, long experience help 
this trucking company give speedy 
information. Check 47. 


SERVICE, SPEED AND SAFER 
SHIPPING are what you get with this 
motor carrier. Check 48. 

NEW HIGHWAY SERVICE is now 


being offered by these two key car- 
riers. Check 49. 


SMALL SHIPMENTS get the same 
efficient service as big ones with this 


motor freight line. Check 50. 


Exterior of neu 
Grand Rapids 
Terminal 
showing modern 


offices and 

aie. | OUTSIDE 
AND 


Interior of dock area .. . 
Towveyor system speeds LTL handling. 


... this is one of the most modern freight terminals in the U.S. 
It’s ASSOCIATED’S new terminal at Grand Rapids where every 
new development in LTL freight handling is combined to provide smooth, 


efficient service to Michigan Shippers. Ten acres of land, a 70’ x 312’ 


Towveyor equipped dock area, 61 docks, complete IBM accounting, 


automatic electronic axle scales, 900 miles of private inter-terminal 


telephone lines, plus modern road equipment and a highly 


trained staff of transportation specialists stand ready to serve you. 
Specify ASSOCIATED .. . First in Michigan! 


associated truck 


156 ANORE ST., S&S. 


CHECK NO. 41 ON HELP-0-GRAM COUPON 
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CUSHMAN 


co. 


VICTORVILLE - BARSTOW 
TRUCK LINES 
Head Office: 
2013 N. Main St., Los Angeles 31 
LUdiow 3-4211 
Terminal: 2055 E. 27th St., Los Angeles 58° 


CHECK NO. 35 ON HELP-0-GRAM COUPON 


OVERNITE 
EVERY NITE 


General Offices: 
3636 So. Western Ave. « Chicago 9, Ill. 


CHECK NO. 36 ON HELP-0-GRAM COUPON 


Cargoplane 


| forward doors: 91” x 67”. 


(Continued from page 24) 


struction of new forward and rear 
cargo doors. Object? To boost the 
speed and the ease with which cargo 
is loaded and unloaded. Size of the 
Rear door 


| size: 124” x 78”. 


Depicted in the photos on page 24 
is the step-by-step conversion of a 
long range DC-7C from a passenger 


| plane to a power-packed, high-flying 


airfreighter. 


You won't find any form of trans- 
portation more active in claim pre- 
vention activities than the motor 
freight industry. One trucking group 
playing an especially outstanding role 
in fighting in transit loss and damage: 


| the National Freight Claim Council 


of the 
tions. 

Published by the organization, an 
invaluable claims prevention guide— 
the Freight Claim Rule Book—con- 
tains material dealing with recom- 
mended procedures to eliminate loss 


American Trucking Associa- 


| and damage and how shippers them- 


| selves 


may cooperate to safeguard 


| their over-the-highway consignments. 


Interested? For further details re- 


| garding either the work or materials 


available from the ! 
Claim Council, 


National Freight 
contact the unit's 


GHQ in Washington. 


Problem: protecting merchandise 
from oil and grease. One solution: 
greaseproof paper. A protective wrap- 
ping, greaseproof paper offers a high 
degree of resistance to oil and grease. 
How? Through the hydration of 
special chemical wood pulps. These 
pulps are processed mechanically in 
high-speed beater and other devices 
to chop down the pulp to fine fibers 
and develop hydration using a sim- 
ilar method to that employed in the 
production of base paper for glassine. 


Part IV of the Interstate Commerce 
Act gives the ICC jurisdiction over 
freight forwarders. This part of the 
act “vests the Commission with au- 
thority to issue necessary rules and 
regulations, and confers upon it the 
duty to prescribe reasonable rules 
and regulations, and confers upon it 
the duty to prescribe reasonable rules 
and regulations for the filing of sure- 


| ty bonds and policies of insurance.” 


Other important duties are conferred 
upon the Commission by this act, cor- 


| responding in a general way with 


those in Part I, I, and III. 


improved handling streamlines 
shipping & receiving at Bell 


Modern handling methods are pay- 
ing big dividends at the Bell Brand 
Foods Company. Keystone of the Los 
Angeles food processing firm’s hand- 
ling operation: a power-packed lift 
truck. 

Prior to the introduction of new 
and improved handling techniques, 
Bell had its hands full maintaining 
its rugged shipping-receiving-produc- 
tion schedules. All inbound and out- 
bound items had to be moved man- 
ually. Handling costs were soaring. 
And because of the inefficiency of 
its storage operation, Bell had to rent 
outside storage space to meet its 
needs. 

All that has been changed. A lone 
lift truck has completely revamped 
Bell's handling setup. It is being used 
effectively to haul raw materials, 
containers, packaging materials, fin- 
ished products, and a whole host of 
other items from point-to-point. 

Take Bell's receiving operation. 
Most inbound commodities—including 
potatoes, peanuts, shortening, and 
other food ingredients—are palletized 
at the firm’s receiving doors. Ready 
to be stored, they are hoisted by the 
lift truck and transported to their as- 
signed positions. There, they are 
stacked swiftly, smoothly, and easily. 

Because the lift truck can stack in- 
bound materials higher than they 
could be stacked under manual hand- 
ling conditions, Bell is able to utilize 
its available storage space to the full- 
est extent possible. Result? The 
company no longer has to rent out- 
side space to meet its storage require- 
ments. 

Shipping has likewise been given 
a big boost. Ready for delivery, out- 
pound Bell food products are re- 
moved from storage by the mh 
component; hauled to their waiting 
over-the-highway vehicles; and sent 
on their way in only a fraction of 
the time required under Bell's out- 
moded shipping arrangement. 


moving guide eases 
employee relocation 


Employee relocation a traffic depart- 
ment headache? One way to expedite 
the job is to acquaint about-to-be- 
shifted employees with a new pocket- 
book, tailor-made to their needs. Title: 
Home Encyclopedia of Moving Your 
Family. Author: Margaret Randall. 
Publisher: Berkely Publishing Com- 
pany. Contents range from to 
select a new home to packing-unpack- 


ing household goods. 
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Interchangeable Steel And Aluminum Refrigerated Volume*xVans 


This Is What’s Superior About 
Fruehauf Refrigerated Vans: 


Your Exact Temperature Needs Filled . . . Fully Interchangeable Steel 
Or Aluminum Body Features At Production Line Prices! 


They’re superior because . . . the weight, the the one-piece, leakproof aluminum roof and the 
strength, the price can be tailored on the production fully-sealed plymetal doors . . . Everything about 
line to your operating problems . . . The insulation, insulated or refrigerated Fruehaufs is designed for 
floor, and other temperature control features can your added profit! 

be tailored to your exact needs . . . to suit the 

perishables hauled, the length of run, climate, and 

all reefer codes . . . In fact, there are 4 insulation 

systems available, and 3 different floors . . . There 

are options, such as meat rails, and leaf spring or 

Safety Air Suspension, for every purpose .. . You 

can select either steel or aluminum, combining the 
two as desired, for any of these components: side 
panels, corner posts, crossmembers, lower rails, | 
doors . . . There are many unique features, such as _ 


Non-Corrosive, Lightweight Stainless Steel Refrigerator Vans 


FRUEHAUF TRAILER COMPANY 
10940 Harper Avenue °¢ Detroit 32, Michigan 


SEND ME THE NEW FACTS AND DATA ON LIGHTWEIGHT, OPERA- 
TION-TAILORED REFRIGERATED FRUEHAUFS AT PRODUCTION 
LINE COSTS! 


Name 


(Please Print) 


For Forty-Six Years—World’s Largest 
Builder of Truck-Trailers! 


Address. 


City. 
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Here it is—the new column for which you've been 
asking! Designed to help you keep up with the fast- 
moving, ever-changing field that is traffic-transporta- 
tion today, As We Go To Press will present a concise, 
fact-packed, last minute roundup of “hot” distribution 
news. Purpose: to bridge the news gap between the 
time Shipping Management-National Hi-Way Shipper 
Instant adjustment goes to the printer and the time it reaches you. 


0 T FY N fer labels wp to 74" 0 
wide. erator’s 
hands Pr ssn iene. The Civil Aeronautics Board—effective March 28th 


Semi-Automatic Speeds-up produc- —has amended Part 222 of its economic regulations to 


require that all air carriers “post and display, con- 


Feed Label Paster literature. tinuously and conspicuously,” notices regarding chang- 

es in tariff rates. These notices, under the amendment, 

ss. POTDEVIN macuine co. are now to be posted at every station or office at 
“ 208 North Street © Teterbero, N. J. which tariffs are on file. 


9 ° ° 2 


Going up: T.I.M.E.'s new motor freight 
terminal in the heart of St. Louis. Located 
.0n a 10-acre tract of land, the facility 
will feature the most up-to-date freight 
handling equipment available, including a 
power-packed floor conveyor system. Its 
dock will encompass an area 80' x 284'; 
tad will be endowed with 62 loading doors; and 
at will be capable of handling 32 trucks si- 
be multaneously. 
Scheduled completion 


POTOEVIN Designers and monufacturers of equipment for Bog Motkin 
Printing, Coating, Laomineting, Gluing and Labeclir 
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date: early in '6l. 


= 60th Year of 
Jependable 
Freighe Forward- One hour cargo handling service! That’s what Air 
PROMPT DAILY PICKUP = ing seveoes at France is offering in conjunction with its expanding 
cae agin schedule of Boeing 707 Intercontinental trans-Atlantic 
flights. 
tl FSCHULTZ FAST FREI GHT Declares Vincent O'Connell, Air France’s New York 
ss FASTEST TO BOTH COASTS! ee _ District Manager: “This unique cargo service is a 
result of special techniques and a special drive in 
the cargo field. 
“Although Air France has always been in the sky 
COMING UP NEXT MONTH: _ freight field, the 707 adds two dimensions to our serv- 
ice which we never had before. First, it gives us 
e A complete roundup of the _ greater load capabilities. And second, the size of the 
cargo doors allows us to load larger shipments, which, 
. : in the past, had to be refused because of the dimen- 
Dallas Spring Meeting. | sions of the containers. 
“As a result of this new ability to accept business 
e More TM of the Year capsule we weren't able to handle prior to the 707,” Mr. 
biographies. O'Connell points out, “we are anticipating a 150% 
_ increase for 1960. 
. “We will accept a shipment up to one hour prior to 
e Detailed traffic-transport the departure of our flights able to 
storage, and packaging case it will be in Paris approximately 7-3/4-hours later. 
histories. _ Fast transfer on the Paris end will ensure shippers 
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the speediest deliveries to most of the 222 cities Air 
France serves.” 


Pacific Intermountain Express has consolidated its 
three Chicago facilities. A new, ultra-modern freight 
terminal, endowed with the latest freight handling 
and processing equipment and 86 loading doors, is 
now doing the job—and then some! Address: 7700 
West 57th Street. 


Double=-bottoms keep right on rolling! 
Now they're becoming a familiar sight on 
the Northern Indiana Toll Road. Reason? 
The Indiana Toll Road Commission has for- 
mally authorized a six-month trial opera- 
tion of tandem-truck-driver combinations 
exceeding 60-feet in length. 

Formal approval for double-bottom trial 
runs has likewise been given by the Ohio 
Turnpike Commission. The Calumet Skyway 
Toll Bridge Management, moreover, is ex- 
pected to join in the experiment, if suit- 
able arrangements can be made for an assem-= 
bly area at the north end of the facility. 

The combination of the three toll facili- 
ties would open 404-miles of super-highway 
to double-bottoms—all the way from the 
Pennsylvania-Ohio line to Chicago. 

Declares Indiana Commission Executive 
Director Charles W. Cook: "There has been a 
genuine demand from the industry for recog- 
nition of this class of traffic. We hope 
that industry leaders will now respond and 
give double-bottoms a real workout on the 
Indiana and Ohio turnpikes, so that they 
can be fairly tested by both trucking com- 
panies and turnpike staff. 

"We feel that the double-bottom trial 
heralds a new era of greatly improved 
trucking transportation between the Mid- 
west and the Eastern Seaboard." 

What's ahead for transportation in the "60s? Says 
Dr. George Baker, president of the Transportation 
Association of America: “An era of surging growth, 
more coordination, and a great deal of innovation is 
in store for the transportation industry in the years 
just ahead.” 


Lifschultz Fast Freight has established an export 
terminal at Pier 50 on New York’s North River. . . 
Atlas Van-Lines officially opened its new, world-wide 
GHQ building in Evansville (Ind.) on March 2\st. 
Address: 1212 St. George Road . . . Slated to move in- 
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ON EVERY JOB! 


HANSEN TACKERS 


The quality construction and good design built into 
every Hansen Tacker assures the user of long, de- 
pendable, time-saving performance. Next time you're 
in the market, insist on Hansen... the lightweight 
Tackers for heavy weight work. 

36 MODELS—80 STAPLE SIZES 
SEND FOR free Hansen literature. 


A. L. HANSEN MFG. CO. 


5027 Ravenswood Avenue © Chicago 40, Illinois 
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For Greater Shipping 
Savings! 


NOW APPLIES UNGUMMED 

LABELS — and the NEW 

NCR (no cordon required) LABELS 

Faster! More Efficiently! 
%& More Economically! 


10 DAY FREE TRIAL 
No Obligation! Send request 
on business letterhead. 


Inc, 


GLUE-FAST EQUIPMENT COMPANY, 


White. Street 
New York N.Y. 


© 
obe! givers ond laquid gives 
for every purpose 
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CLASSIFIED ADVERTISING 
SITUATIONS WANTED 


Under this heading classified advertisements are accepted at the uni- 
form rate of 25 cents a word, but no advertisement taken for less 
than 20 words with a minimum charge of $5.00. 


INDUSTRIAL TRAFFIC MAN with excellent background available. Am- 
bitious family man, 35, with over 10 years’ experience, presently 
employed in traffic analytical work resulting in th ds of transporta- 
tion dollars saved per month. Willing to relocate and travel. Complete 
resume available. All inquiries kept confidential. Box 469, SHIPPING 
MANAGEMENT-NATIONAL HI-WAY SHIPPER, 425 Fourth Ave., New 
York 16, N. Y. 
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INDEX TO 
ADVERTISERS 


Brady Motorfrate 

British Overseas Airways Corp. ............-.+-+ 39 
Central National Bank in Chicago 

Consolidated Freightways 

Cushman Motor Delivery Co. .................. 45 
Delta Air Lines 

Denver-Chicago Trucking Co., Inc. ............ 23 
Dunes Hotel & Casino 42 


esters Empress, Inc. 2nd Cover, 29 
East Texas Motor Freight 


Glue-Fast Equipment Co. 51 


Hennis Freight Limes, Inc. .................... 45 
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Illinois Tollway 40 
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Lifschultz Fast Freight 
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to high gear in the next week or so, operations on the 
St. Lawrence Seaway in '60 are expected to shatter all 
records. One prediction: bulk cargo hauled on the 
waterway will hit 25 million-tons—a 5 million-ton rise 
over '59. 


Is the establishment of a Japanese all- 
cargo airline in the works? Shipping 
Management-National Hi-Way Shipper has 
learned that a number of Japanese maritime 
firms—including Nippon Yusen Kaisha and 
the Mitsui Steamship Company—are serious- 
ly considering the creation of an all-cargo 
line linking the U.S. and Japan. Aircraft: 
DC-4 airfreighters. 


Memo to New York-and-vicinity air shippers: Mer- 
cury Service Systems has opened eight new air freight 
receiving stations at strategic points in Manhattan. 
Locations: 24 West 46th Street; 1441 Broadway; 369 
West 36th Street; 10 West 23rd Street; 445 Park Ave- 
nue; 128 East 44th St.; 2 Park Ave.; and 15 Park Row. 


The Packaging Institute has slated three top-notch 
conferences for ‘60. These include: Glass Containers, 
New York, April 12th; Folding Cartons, Chicago, Sep- 
tember 14th; and Resins, New York, September 28th. 


Q 
Congratulations to the new officers of the Canadian 
Industrial Traffic League. Reelected: president, H. J. 
Ringrose, GTM, Hiram Walker & Sons, Walkersville, 
Ontario; first VP, F. Ainsworth, TM, Husky Oil & 
Refining, Calgary, Alberta; second VP, L. T. Smith, 
TM, Kraft Foods, Montreal; and treasurer, A. A. Lan- 

dry, TM, General Mills, Toronto. 


Good news! Shipping Management-National Hi- 
Way Shipper has learned that, for the first time, this 
year’s Department of Labor Occupational Handbook 
will contain a detailed analysis of the duties, salary 
range, and similar job data pertaining to traffic em- 
ployees. 


Albert E. Rohrer has been boosted to the post of 
Director of Traffic at the Interstate System. Three re- 
gional managers—Charles R. Christensen, Herbert 
Parmer, and Ralph L. Tuttle were named to assist 
Mr. Rohrer. 

The realignment of traffic at Interstate is a result 
of the merger of Prucka Transportation and Lancaster 
Transportation into the Interstate System. 


In the offing: a new motor freight classification. F. 
G. Freund, issuing officer of National Motor Freight 
Classifications, has announced that re-issue notices 
have gone out to all subscribers to National Motor 
Freight Classification A-4, announcing that A-5 will 
be published later this spring. 


New Watson Bros. Transportation officers: R. E. 
Watson, board chairman; E. A. Kelloway, president; 
J. L. Bunce, secretary; M. D. Livengood, treasurer; 
and J. F. Tatom, VP—methods and procedures. 
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Miles of statistics to 


Over 2,000,000 cards, clicking away day and 
night through a battery of IBM machines at 
P-I-E, have a direct effect on your shipments. 
The miles of statistics these cards produce 
take the guesswork out of transportation 
control and prevent costly shipping delays. 


But even the best machines can’t give the 


PACIFIC 


TERMINALS AND OFFICES IN PRINCIPAL CITIES »* GENERAL OFFICES: P-1-E BUILDING 


P-I-E DELIVERS THE GOODS ...in good shape...in good time! 
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At P-I-E...Where People Spell the Difference! 


EXPEDITE YOUR SHIPMENTS 


answers without the right information. That 
takes highly trained people like Grace Shew 
who feed the facts and figures to the IBM 
machines. Yes, people are vital to vital statis- 
tics, even in this age of automation. That’s 
why we say, at P-I-E people spell the differ- 
ence in delivering the goods...in good shape 
...in good time. 


INTERMOUNTAIN EXPRESS 


14TH AND CLAY STREETS, P. 0. BOX 958, OAKLAND 4, CALIFORNIA 


a 


Sherlock Holmes never worried about knotty 
problems because he knew he could always 
rely upon Watson to come to his aid. 

If your shipping department is tied up in 
knots, call today’s modern Watson who will 
quickly solve your problem. 


GENERAL OFFICES / OMAHA, N 
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